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Tena koutou. Greetings to all 
our friends and partners of the 

New Zealand Council of Christian 
Social Services.

At NZCCSS our mission is to work 
for a more just and compassionate 
society in Aotearoa New Zealand. 
We see this as a continuation of the 
mission of Jesus Christ. I certainly see 
this mission being clearly outworked 
on a day to day basis and I would like 
to commend Trevor and the team 
who work so hard, passionately and 
faithfully to support the work of the 
Christian social service agencies as 
we all endeavour to walk alongside 
the most vulnerable and marginalised 
people in our communities.

There have been many key areas 
of focus over the year, which you 
will be able to read in this report, 
however, one particular area I would 
like to highlight has been the work of 
NZCCSS around issues of inequality 
in New Zealand. This work has been 
building over a number of years, and 

FROM THE PRESIDENT

Lisa Woolley

leading up to election time, it was 
positive to see an increased awareness 
in the public domain regarding the 
impacts of inequality in our society. 
Informative workshops on inequality 



were well received at local churches and 
community groups and Paul Barber 
and Matthew Bartlett did a superb 
job at helping to inform people on 
this critical issue. We will build on the 
momentum that has been generated 
over the last few years and this will 
continue to be one of our key areas of 
focus as we move forward.

For a small team, NZCCSS is 
certainly making an impact and having 
a voice into important matters. Being 
able to speak into key issues such as 
child poverty, inequality, housing, 
services for older people and the 
contracting methods for social services, 
will continue to be important for us 
to focus on in the coming year and 
NZCCSS is well positioned to bring 
a collective voice to the key issues 
that are facing our sector and our 
communities.

Thank you to all those who 
contribute to the work of NZCCSS 
through your work on the policy 
groups; through contributions via 

data and stories of what it is like for 
people who are experiencing the effects 
of inequality and poverty; through 
those who help support the work of 
Council through funding and through 
the support from organisations and 
Churches throughout New Zealand. I 
would especially like to acknowledge 
the contributions of Rod Watt as our 
past President and Council member. 
Rod bought great insight into key 
issues we have been facing as a sector 
and he will be missed at our Council 
meetings. Thank you also, to our 
Council members who have such 
a wealth of knowledge, experience, 
wisdom, dedication and passion to 
serve and make a difference in the 
lives of the most vulnerable in our 
communities.

We look forward to another year of 
working together towards creating a 
more just and compassionate society in 
Aotearoa New Zealand.

God bless, 
Lisa Woolley



During this year of change, with the 
introduction of new ways of addressing 
social services such as Children’s 
Teams, new funding and contracting 
arrangements for social services and a 
real focus on outcomes, the input and 
support from our member agencies 
has been critical. In the current year, 
with the re-election of the government 
the pace of change is going to increase. 
Your support, your practical experience 
and your willingness to share will be 
even more important. The team at 
NZCCSS; the Council Denominational 
Representatives, the Policy Group 
Members and the Secretariat are 
looking forward to working alongside 
member organisations in addressing 
the opportunities and challenges that 
are coming our way. 

This work allows us to take the real 
life experiences of the people accessing 
our members’ services into the offices 
of the policy makers and the policy 
writers. This is a powerful way of 
influencing change for the better. We 
look forward to engaging with you as 
we strive for greater social justice and 
compassion for all.

Trevor McGlinchey

FROM THE EXECUTIVE OFFICER

It is a huge privilege and responsibility 
to work for and beside the Christian 

social service agencies that form the 
membership network of the New 
Zealand Council of Christian Social 
Services. In working for greater 
social justice for people who are 
marginalised, NZCCSS is often a lone 
voice in consultative and planning 
meetings. However, because this input 
is backed up by the knowledge and 
experience of our member networks 
and the expertise of the NZCCSS Policy 
Group members the input of our 
representatives is highly regarded and 
actively sought out.

Trevor McGlinchey



Closer Together Whakatata Mai
The NZCCSS Closer Together 
Whakatata Mai public education 
programme successfully supported 
a change in thinking around income 
inequality. In responding to the 
strategic priority set by Council this 

ongoing work is helping to build 
New Zealand’s understanding of how 
we could grow a more equal society. 

By focussing on inequality as 
underpinning the issues of poverty and 
exclusion in New Zealand, NZCCSS 
proposed a solution through greater 

HIGHLIGHTS OF THE YEAR





valuing of each other and thus greater 
sharing of our resources. The ‘theory 
of change’ behind this work is through 
engaging with our members, lobbying 
politicians and spreading the word 
through church and mainstream 
media, social media and our websites 
we would support the movement for 
change, for greater income and wealth 
equality in New Zealand.

NZCCSS staff engaged with members 
in Auckland, Hamilton, Christchurch 
and Dunedin discussing the issues of 
inequality and gaining feedback and 
support for the programme.

As part of this work (although not 
in this financial year) a Budget Briefing 
Breakfast was held in Wellington. Bill 
English and Paula Bennett provided the 
Budget Briefing and NZCCSS employee 
Paul Barber and contractor Max 
Rashbrooke spoke compellingly on the 
issues of inequality in New Zealand.

As part of the Whakatata Mai 
programme NZCCSS hosted a well-
attended pre-election 
candidates meeting in 
Wellington.

The Next Stretch – Services for 
Older People conference
A successful conference on services for 
older people, ‘The Next Stretch’ was 
held in Dunedin. The international 
keynote speaker Satya Brink 
produced an extremely perceptive and 
informative comparative evaluation 
of New Zealand’s Preparedness for an 
Aging Population. This important piece 
of work is helping to form NZCCSS 
advice to the incoming Minister of 
Senior Citizens.

HIGHLIGHTS OF THE YEAR

Satya Brink



Government engagement
NZCCSS continued to engage with 
government’s ministries as they 
developed their programmes of action. 
By using the flaxroots information 
provided by our members in such 
forum as the Ministry of Social 
Development NGO Advisory Group, 
the Child Youth and Family Iwi/NGO 
Reference Group NZCCSS has been able 
to influence policy development. 

The important work of supporting 
effective service provision for our 
older people was achieved through 
NZCCSS involvement in and support 
for both government advisory groups 
and non-government action coalitions. 
These included the ARC steering group, 
input into the roll-out of the inteRAI 
assessment of care needs, support for 
the Caring Counts Coalition and the 
Living Wage drive for increased pay 
rates for carers, and support for the 

redevelopment of qualifications for 
carers.

The two day conference jointly 
hosted by NZCCSS and the Children’s 
Action Plan Directorate at Te Papa 
in Wellington is an example of 
bringing together policy makers 
and practitioners. As a result of this 
conference significant changes and 
development in the roll out and 
implementation of Children’s Teams 
was achieved.

Publications & analysis
The Vulnerability Report was 
published three times. This Report 
brings together official data and 
feedback from our members on their 
frontline experiences to paint a picture 
that goes beyond the government’s 
interpretation to a more in-depth look 
at the complexity facing families in our 
communities. The Vulnerability Report 

HIGHLIGHTS OF THE YEAR



provides a valuable resource for our 
frontline members – it demonstrates 
the level of need for services and 
paints the true picture that sits behind 
the sometimes overly positive official 
statistics. 

The two-weekly blog Policy Watch 
continues to highlight policy change 
and provide a valuable critique of 
this change from the Christian social 
justice perspective of NZCCSS. This 
information keeps our members up-to-
date with the rapidly changing policy 
landscape.

The introduction of the Vulnerable 
Children’s Bill resulted in NZCCSS 
publishing a detailed assessment of 
the Bill to assist members understand 
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How are older people faring in our communities?

NZCCSS has a long history of delivering social services 
to older people in the community. These services 
span from informal local parish supports to more 
formalised home support services, residential services 
and retirement villages. The 19th Vulnerability Report 
draws on the knowledge, expertise and feedback from 
NZCCSS member organisations working with older 
people to explore how older people (65+) are faring in 
communities. Population ageing is a human and social 
achievement and reflects a combination of factors: 
improved living standards, advances in medicine, 
lower fertility, and a large group of ‘baby boomers’ 

born between 1946 to 1965 moving 
into the 65+ age group. A growing 
proportion of older people aged 
80+ in the general population is the 
legacy of all of these factors and is 
a new reality for many countries, 
including New Zealand (Office for 
Senior Citizens). 

In New Zealand, the 65+ 
demographic has doubled since 
the early 1980s to 635,200 and now 
comprise 14% of the population 
(Statistics NZ). This group is 
estimated to double again by 2040 
when New Zealand baby boomers 
approach 85+ and beyond. In 
New Zealand, state funded social 
supports (super annuation, public 
health system, and state housing) have played an 
important role in keeping the majority of older people 
in good health and out of poverty. Any changes 
to policy settings around these state supports are 
therefore likely to have a direct impact on the health 
and well-being of this group.

This report identifies some early signs of pressure on 
these state supports. Our social service members are 

The high level of reliance on superannuation for the majority of New Zealanders also means 
there is a large proportion of older New Zealanders (65+) sensitive to any policy changes around 
this universal entitlement. ‘If older people drop below the poverty threshold in larger numbers in 
the future, it can be expected that their quality of life will reduce and their health will deteriorate.’  
Dr Charles Waldegrave, NZ Longitudinal Study of Ageing

All living costs have risen and is now harder to 
make ends meet if Super is the only source of 
income. 80% have had to budget for their basic 
needs – some choosing to go without heating. 
Christchurch City Mission

Demand for food banks is higher than 
last year. 2.3% of our clients are over 65. 
VisionWest Community Trust

We are seeing more elderly clients. Money 
management currently supporting 31 clients over 65 
and 11 clients in resthomes, budgeting, advocacy, 
food parcels. Presbyterian Support Northern

increasingly pointing to older people not previously 
seen approaching for help. While at the same time, 
official data (March 2014) reports fewer older people 
accessing hardship supports: Advances for electricity 
and gas: 213 (29%), Special Needs Grants for food: 
2,274 (9.6%). This contradiction is puzzling and an 
area that will need to be further explored. 

To subscribe to our free publications, 
email admin@nzccss.org.nz or call 
Sharee on 04 473 2627.

its implications and make their own 
submissions to the select committee. 
NZCCSS also submitted on this as 
well as a range of other bills and 
consultation requests on behalf of its 
members.



Te Tiriti
In all of its publications and 
submissions NZCCSS considers the 
impact on tangata whenua. The 
Vulnerability Report is one of the few 
places where ethnicity data on issues 
such as the number and percentage 
of young Māori who are Not in 
Employment Education or Training 
(NEET). While understanding and 
reporting the impact on tangata 
whenua is an ongoing developmental 
area it is consciously considered and 
reflected in our submissions, the way 
our conferences are hosted and in all of 
our work.

Council has been actively 
developing a strategic relationship with 

Te Kahui Atawhai O Te Motu. This 
organisation an umbrella group for 
more than 180 iwi/Māori health and 
social service organisations has the 
vision of: “Ko te rangatiratanga o te 
whanau, te hapū, te iwi me ngā Māori 
katoa te poutāhuhu o te kāhui e āhei 
ana ki te tautoko kia kokia ngā wawata 
o ngā roopu Maori ngā iwi e atawhai 
ana.” The conceptual translation of this 
is: “A collective voice to empower the 
holistic well-being of all Maori.” Their 
mission is, “Ko te amorangi ki mua ko 
te hapai ki muri.” This translates as: 
“God is the spearhead and the back will 
follow”. 

Council hopes this relationship will 
be formalised by the end of the 2014 
calendar year.



Lisa Woolley 
President and Baptist 
denominational representative

Nicola Taylor 
Anglican denominational 
representative

Anne Purcell 
Anglican denominational 
representative

Margaret Martin 
Catholic denominational 
representative 

Lisa Beech 
Catholic denominational 
representative

John Murray 
Methodist denominational 
representative

Garth Nowland-Foreman 
Methodist denominational 
representative 

Gillian Bremner 
Presbyterian denominational 
representative

Ian Hutson 
Salvation Army denominational 
representative

Pam Waugh 
Vice-president and  
Salvation Army Denominational 
representative

Puamiria Maaka 
Convenor, Child and Family 
policy group

Mike O’Brien 
Convenor, Impacts of Poverty 
and Exclusion policy group

COUNCIL MEMBERSHIP
Current members



Members who retired during the 2013/14 financial year

NZCCSS thanks all of the current 
and recently retired denominational 
representatives and policy group 
convenors for their commitment to 
the kaupapa of Council, their strategic 
guidance and the strength of their 
governance overview.

Particular thanks are given to 
Rod Watts who served on Council 
since September 2010 and was elected 
to the role of President in February 
2012. Rod’s contribution as President 
enhanced Council’s reputation as an 
effective advocate and voice for poor 
and vulnerable New Zealanders.

COUNCIL MEMBERSHIP

Rod Watts 
Presbyterian denominational representative 
and immediate past president

Lyn Campbell 
Baptist denominational representative

Mary Caygill 
Methodist denominational representative



NZCCSS SECRETARIAT

Sharee Eden 
Kaiawhina Whakahaere – 
Office Administrator

Bo Liu 
Finance and Accounting 

Sonia Scott 
Kaitatari Kaupapa – 
Policy Advisor

Paul Barber 
Kaitatari Kaupapa – 
Policy Advisor

NZCCSS currently has five staff members working 4.1 full time equivalent positions.

Trevor McGlinchey 
Executive Officer



($) ($)

Income FY 2014 FY 2013
Subscriptions 137,766 136,809

Contracts 279,783 232,039

Grants 21,000 23,400

Interest 17,940 15,799

Sale of mailings & donations 940 230

Fees for other services 15,928 14,676

473,357 422,952

Expenditure

Staff costs 324,250 289,003

Administration 66,971 63,782

Meetings & projects 78,381 56,589

469,602 409,375

Operating surplus / (deficit) 3,755 13,578

Conference surplus / (deficit) 8,210 0

Net surplus / (deficit) 11,965 13,578

Statement of financial performance 
for the year ended 30 June 2014

ANNUAL ACCOUNTS

Statement of movements in equity 
for the year ended 30 June 2014

($) ($)

Accumulated funds FY 2014 FY 2013

Equity at start of the year 415,675 402,097

Net surplus/(deficit) for the period 11,965 13,578

Equity at end of the year 427,640 415,675



($) ($)

FY 2014 FY 2013

Total accumulated funds 427,640 415,675

Current assets
Bank & cash 112,181 69,379

Prepayments 2,171 0

SOP Conference accrued income 10,260 0

Accounts receivable 15,290 53,792

Short term deposits 350,000 370,000

Accrued Interest 9,505 4,421

Total current assets 499,407 497,593

Non-current assets
Fixed assets 7,047 1,807

Total assets 506,454 499,399

Current liabilities
Accounts payable 35,810 8,121

PAYE + KS payable 6,086 5,451

Withholding tax payable 438 0

Income in advance 0 33,916

GST payable 7,390 16,260

Accruals 29,089 19,976

Total current liabilities 78,813 83,724

Total net assets 427,640 415,675

Statement of financial position 
as at 30 June 2014

For a full statement of our audited accounts, please contact our office 
by emailing bookkeeping@nzccss.org.nz, or phoning (04) 473 2627.
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