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On Wednesday 28 May the New 
Zealand Council for Christian 

Social Services hosted an event on 
inequality and the Budget with min-
isters Bill English and Paula Bennett.

Perhaps the most telling phrase 
came from English, when he said 
that, in his view, a lot of the debate 
around inequality was “true, but 
useless”.

This implied that, while it’s true 
that inequality has risen signifi-
cantly in the last 30 year, there’s no 
point worrying about income gaps, 
just absolute poverty and “persistent 
deprivation”.

It was a shame the ministers 
couldn’t stick around for the NZCCSS 
presentations, which argued that the 
two things are inextricably linked: 
people’s incomes are so low because 
we have an economic system in 
which a lot of the rewards of their 
hard work are being channelled up-
wards into the arms of the richest 
10%.

English didn’t see a connection, 
however, and focused instead on 
policies like free GP visits being ex-
tended from age 6 to age 13, which 

develop “a stronger, broader empa-
thy” for beneficiaries only if they felt 
that was the case.

But again, if the ministers had 
stuck around, they would have heard 
the argument that the biggest de-
stroyer of empathy in a society is, 
in fact, inequality, since people with 
very different incomes and lives find 
it hard to empathise with each other.

The ministers did hang around for 
questions and comments from the 
audience – and were promptly told 

BUDGET 2014  Bill English on the inequality debate: ‘True, but useless’
Max Rashbrooke

he argued would make a significant 
difference, and help reduce hospital 
admissions, for a cost of just $30 mil-
lion a year. (The low pricetag, English 
admitted, might be in part because 
“kids between six and 13 don’t go to 
the doctor much”.)

The government was also ask-
ing itself what it should do with 
the expected welfare savings from 
more people moving into work, and 
whether they should be “recycled” 
back into more active support for 
those still on benefits.

In what looked like an admission 
that benefit levels and other supports 
are too low, English said: “At the bot-
tom level, quite apart from the ben-
efit levels, we under-resource them 
[families in poverty].”

Interestingly, he insisted that fis-
cal discipline and taking a tough 
line on beneficiaries was necessary 
to generate support for more welfare 
spending. The government had to 
show middle New Zealand that “put-
ting more money in won’t make the 
problem worse”, and people would 

Finance Minister Bill English addressing social services leaders at NZCCSS’s Budget Briefing Breakfast.

Continued over…
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that providers of social services in 
New Zealand were “in crisis” thanks 
to frozen funding and increased re-
porting burdens. They were also 
urged to work in a closer partnership 
with providers, allowing agencies to 
help shape strategies, not just deliver 
them.

However, the ministers showed 
significant frustration with any talk 
of partnership. English said the gov-
ernment was “not here to service the 
NGO [non-governmental organisa-
tion] sector”, while Bennett said, “We 
can come up with some agreed lan-
guage if that makes you feel better.”

English also made clear his frustra-
tion with the public sector, especially 
over cross-agency collaboration. 
Joint working on children’s teams, for 
instance, was being held up by “dis-
cussion on whether the policeman 
will be told what to do by the nurse. 
I’m sick of hearing this … [from] 
well-paid people, with good jobs, get-
ting paid good money.”

If re-elected, English said National 
would be “reasonably energetic about 
trying to move these things on. We 
can’t sit around letting the deliver-
ers get in the way for too long.” In 

Max Rashbrooke has written for national newspapers and 
magazines in Britain and New Zealand, including the Guardian, the 
National Business Review and the Listener. He was the recipient of 
the 2011 Bruce Jesson Senior Journalism Award. He is the editor of 
Inequality: A New Zealand Crisis.

Continued from page 1

what sounded like a willingness to 
privatise more services, he said: “The 
nurse and the policeman will have 
to sort out their differences … or we 
will get someone else to do it.” 

Watch videos from the day 
at vimeo.com/nzccss/ —

A summary of the day: 
Inequality, the Budget and 
Social Services

Max Rashbrooke’s presentation: 
Inequality: A New Zealand crisis

Paul Barber’s presentation 
Introducing Closer Together 
Whakatata Mai

NZCCSS EO Trevor McGlinchey with 
Minister for Social Development Paula Bennett.

BUDGET 2014 
What impact will it have on inequality and poverty?

How well has the 2014 Budget 
done in lifting the lowest incomes 

and reigning in the run-away growth 
of higher incomes? Very little, is our 
answer. The dynamics of 30 years of 
high levels of inequality and poverty 
embedded in our social and eco-
nomic system will not change as a 
result of this budget. The hundreds of 
thousands of people and their fami-
lies that rely on welfare benefits come 
away empty-handed. With unem-
ployment set to remain over 5% until 
at least 2016, there will continue to be 
a huge proportion of our people liv-
ing in poverty.

The promise of rising average wag-
es for those fortunate enough to actu-
ally get a job disguises the fact that 
two-thirds of workers earn less than 
the average wage. Increased wages 
have mainly gone to higher income 
earners. This means that the aver-
age wage goes up but because of the 
increasing gap between middle and 
low wage earners, lower wage earners 
benefit less or not at all.

Hints about tax cuts in the future 
offer little hope for those who rely 
on income support that is funded 
through tax income. Their incomes 
are too low now and most people 
on a welfare benefit (including more 
than 200,000 children) live in pov-
erty. The 2010 tax cuts that cost $1.1 

billion per year benefitted the high-
est income earners the most, and fu-
ture tax cuts would have to be very 
strongly targeted to those on the low-
est incomes to do anything to address 
this.

The lack of investment in rais-
ing the supply of low-cost rental 
housing for people on low incomes 
means that even the limited relief 

In a more equal New Zealand we’ll ALL be better off

Cost per year of the 
2010 tax cuts, mainly 

benefi tting the better-off
$1.1b

Rural & Maori 
housing

$4m ‘Move to 
Christchurch’

$3m
6000 more 
apprentices

$20m

Budgeting 
services

$6m

Early childhood 
education

$39m

Paid parental 
leave

$43m

Parental 
tax credit

$11m

Free GP 
visits

$30m

Childrens’ 
Action Plan

$33m

Canterbury 
support 

$4m

Sexual violence 
support

$5m

Social 
housing

$10m

Cochlear 
implants

$2m

Rheumatic 
fever

$4m

Budget 2014

New funding helping 
the worse-off,
in context

*All fi gures are yearly averages

Paul Barber is a policy 
advisor at NZCCSS and 
leads the Council’s flagship 
programme, Closer Together 
Whakatata Mai.

INEQUALITY 

& POVERTY

that income-related rents contribute 
to reducing inequality and poverty is 
not going to grow in any significant 
way. 
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285,000 children living in poverty through the eyes of their mothers  A MOTHER’S REFLECTION
Sonia Scott

“The most children in vulnerable cir-
cumstances we see are those where 
family appears to be constantly in a 
state of chaos and stress. Everyday 
life is a struggle. Mum has three to 
four children and is on a benefit. It’s 
not enough to cover rent and feed the 
family and they rely on food parcels 
up to twice a week to cover the basics. 
Accessing assistance is a problem (get-
ting to Work and Income, doctors etc.) 
because they have no car and can’t af-
ford the bus fare or the bus timetable 
makes it difficult to get in and back 
home in time for kids after school. 

Some facts about child poverty
Mothers of Māori and Mothers of Pasifika children: Māori and Pasifika 
children are approximately twice as likely as Pakeha/European children to 
be in severe poverty and also at risk of persistent poverty. 

Mothers in single income families: New Zealand children living in 
single parent families are more likely to experience poverty than children 
living in a two parent family. This is partly due to comparatively low rates 
of paid employment when compared against OECD standards, and low 
welfare payments. 

Mothers of children with disabilities: Approximately 107,000 New 
Zealand children have a disability. Children with disabilities are more 
likely than other children to live in poverty.

Mothers living in private rental accommodation: Half of children in 
poverty live with their family in private rental accommodation and an-
other 20 percent in state housing.

Mothers living in poor areas: Northland, South Auckland, the East 
Cape and pockets of the central North Island have significant concentra-
tions of deprivation.

There are mounting debts. Parent and 
child/children have health problems, 
sometimes serious. There have been 
family violence/abuse within family 
issues, which have led to re-location, 
and loss of family support. It becomes 
difficult to make supportive connec-
tions with neighbours and often a 
loss of confidence to make new links. 
The problems indeed can seem insur-
mountable but one thing that is nearly 
always present is that the kid’s parents 
do love them and are doing the best 
they can”. — from one of NZCCSS’s 
social service providers.

provided! I find it sobering to learn 
that amongst us there are moth-
ers whose limited resources require 
them to make what Karlo Mila de-
scribes as ‘constrained choices’. And 
this is not the exclusive list; addition-
al items and interventions required 
for children with disabilities don’t 
even get a mention! 

Inequality and child poverty 
Looking at the bigger picture I see the 
increase in the rate of child poverty 
coincides with increases in inequality 
in New Zealand over the past thirty 
years. The level of child poverty in 
1982 was 14%; this had jumped to 
27% by 2012. 

As mothers what can we do about it?
I reflect that 285,000 children left 
behind is simply too many in a 
small country like New Zealand. As 

‘Enforced lacks’ of children’s items include…
Warm winter clothes • Waterproof coats • Friends to a birthday • A good 
bed • Economising on children’s items to keep down costs to pay for other 
basic items • Continued with worn out shoes or clothes for the children 
• Postponed child’s visit to the doctor • Unable to pay for school trip • 
Went without music, dance, kapa haka, art, swimming • Involvement in 
sport had to be limited • Enforced lacks of other basic items • Could not 
keep main rooms warm • Cut back or did without fresh fruit, vegetables 
and meat. • Postponed own visit to doctor (a lot) • Delayed repair or 
replacement of applications
Source: Expert Advisory Group on Solutions to Child Poverty (EAG Report), August 2012

damp, over-crowed housing, and 
mothers who genuinely do not have 
sufficient household income to sup-
port their children’s basic needs. And 
amongst all of these extraordinary 
stresses, I also find mothers who 
love their kids, who have a strong 
sense of hope that life can be better 
for their children, and who priori-
tise the needs of their children above 
themselves. 

What necessities are children 
missing out on?
When I reflect on the term child pov-
erty I find it doesn’t adequately con-
vey the magnitude of what 285,000 
children are missing out on a daily 
basis. I find an official list of ‘chil-
dren’s deprivation of necessities’ and 
it’s much longer than I had expected. 
There are so many ‘enforced lacks’ 
and ‘cut backs’ that I’m left wonder-
ing what necessities are exactly being 

This began as a Mother’s Day re-
flection on the personal experi-

ence of motherhood and the truly 
life-changing impact of a child born. 
After marking my first year at the 
New Zealand Council of Christian 
Social Services, this year I find my 
usual musing go well beyond the 
personal to reflections about those 
mothers amongst us who struggle 
to provide basic necessities for their 
children. and I find my new found 
knowledge of 285,000 children liv-
ing in poverty has left me reflecting 
on how I would feel if I was a mother 
of these children? And I’m no longer 
able to nicely silo-off my life from 
theirs; we are mothers doing the hard 
yards together.

Who among us are the mothers 
of 285,000 children and what are 
their stories? 
I reflect and find a story that is far 
more complex than simply a group 
of ‘bad mothers’ who make ‘poor pa-
rental choices’ and that a change of 
behaviour and access to the right in-
formation can fix. I find intergenera-
tional poverty, mothers disenfran-
chised from their cultural identity, 
mothers that have never experienced 
nurturing first-hand, mothers with 
mental illness and addictions, moth-
ers of children with disabilities strug-
gling to cope, mothers living in cold, 

CHILDREN 

& FAMILIES

Continued over…
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mothers we share an intrinsic need 
to love and nurture our children; we 
know the health and well-being of 
both our individual children and our 
collective society depend on this. The 
reverse is also true. There is a myriad 
of data that points to the long-term 
impact of poverty on children and 
that supports the view that investing 
early in a child’s development pays 
dividends long-term both for the 
child, community and wider society. 
Is it really rocket science though?

The September 2014 Election is 
looming and you have an opportu-
nity to make a difference to the lives 
of those mothers among us who also 
want their children to grow, devel-
op and flourish into adulthood. As 

mothers we have more similarities 
than differences. Wouldn’t it be won-
derful if all mothers joined together in 
solidarity so that when we’ve done our 
job and our children are ready to leave 
the nest, we deliver all of them into 
a safe, healthy and innovative New 
Zealand that can take on the challeng-
es of the future. Some places to start:

•	 Tick For Kids (tick4kids.org.nz) 
Become a child advocate and sup-
port policies that invest in chil-
dren (equal access to health, edu-
cation, housing and nutritious 
food is a right for all children 
— not just middle New Zealand). 
See over the page for more about 
this campaign.

Up to 285,000 children live in pov-
erty in New Zealand. That’s more 

than one in four kids. 
This is a competition, tied into 

the school curriculum, for pri-
mary and secondary students to 
create a big picture and make a dif-
ference. Great prizes are up for 
grabs. Teaching resources available. 
Entries are due 5pm, Friday 17 
October 2014. Multiple entries per 
school are welcome.

Child poverty

Income inequality

1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012
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Proportion of children living in poverty

*The Gini index represents the spread of incomes in a country. In a country with a Gini index of 0, everyone would receive an equal income. 
In a country with a Gini index of 1, just one person would receive all the income. Data sources: BHC-1, Table D.9 and 60% contemporary 
median, Table F.7 (revised), Perry (2014),  Household incomes in New Zealand, Ministry of Social Development

14%
of children
in poverty

27%
of children
in poverty

Is there a connection between
child poverty and 
inequality?

New Zealand Council of 
Christian Social Services

1982 2012

•	 Get informed about child pov-
erty in New Zealand. Check 
out the Child Poverty Monitor: 
www.childpoverty.co.nz and the 
Children Poverty Action Group 
www.cpag.org.nz

•	 Join the movement to reduce in in-
equality at closertogether.org.nz.

•	 Join the conversation about in-
equality and what we can do 
about it at www.facebook.com/
closertogethernz 

CHILDREN 

& FAMILIES

At its June meeting, 
NZCCSS Council elect-

ed Lisa Woolley as the new 
President of NZCCSS. Lisa 
is the CEO of VisionWest 
Community Trust (former-
ly the Friendship Centre 
Trust) and one of the two 
Baptist representatives on Council.  

Lisa has been working within 
community services for most of 
her adult life, and is committed 
to working in the community, ad-
dressing issues of social justice. She 
has been working for VisionWest 

As well as being a great chal-
lenge, creating a picture shares 
your opinions on what kids need to 
thrive. You also add to the call for 
Parliament to have big picture think-
ing for our nation’s kids! Entries 
will be shown to leaders as part of 
a call for Parliament to adopt a na-
tional strategy on child poverty. 
Check out the website for more info:  
thebigpicture.org.nz 

Sonia Scott is a policy 
advisor at NZCCSS supporting 
child and family policy work, 
and writes Policy Watch and 
Vulnerability Report.

New NZCCSS President — Lisa Woolley
Community Trust For the 
last 16 years (as CEO for 
the past 13 years). She is 
passionate about commu-
nity development and ad-
dressing social issues such 
as poverty, marginaliza-
tion, unemployment and 

homelessness. 
A big thank you also goes to outgo-

ing President Rod Watts, who has led 
the NZCCSS Council so ably over the 
past two years. We are grateful for all 
the time and energy he has given to 
the work! 

Continued from page 3
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The New Zealand Council of 
Christian Social Services (NZCCSS) 

supports Tick for Kids Election 2014: 
it takes a child to raise a country. “We 
recognise it as a significant initiative 
towards closing the inequality gap 
between rich and poor children in 
New Zealand”, says Executive Officer 
Trevor McGlinchey.

“All our children are New Zealand’s 
future and yet for over thirty years 
New Zealand has gone from a place 
that valued itself as the ‘best coun-
try in the word for bringing up chil-
dren’ to one that has left increasing 
numbers of New Zealand children to 
flounder in poverty”, he says.

This unacceptable situation is not 
accidental but reflects policies of suc-
cessive coalition governments. They 
have not put children first but have 
widened income gaps to create a cul-
ture of winners and the rest. 

“Child poverty and inequality 
are intertwined and cannot be seen 

Tick for Kids Election 2014 is a tick for closing the inequality gap

Find Tick4Kids online 
at tick4kids.org.nz and 

facebook.com/tickforkids

apart. New Zealand has enough re-
sources to support all of our children 
properly”, Mr McGlinchey says. “The 
reality is there are twice as many chil-
dren living in poverty now than there 
were 30 years ago. 

“We know that from the mid-
1980s to the mid-2000s the gap be-
tween the rich and the rest widened 
faster in New Zealand than in any 
other wealthy country. At the very 
same time, children living in poverty 
almost doubled from 14% in 1982 to 
27% of New Zealand children.”

In the last 30 years: 
•	 Incomes for people at the top 

have doubled, while those at the 
lower end have barely increased

•	 The average household in the top 
10 per cent of New Zealand now 
has nine times the income of one 
in the bottom 10 per cent

•	 The top 1 per cent of adults own 
three times as much of the coun-
try’s wealth as the entire lower 
half put together.

This dramatic increase in in-
equality in New Zealand has 
had far-reaching effects for 
our society, including many 
more children suffering from 
third-world diseases such as 

rheumatic fever. Increases 
in these diseases are not 
accidental. They are driv-
en by poor quality and 

unaffordable housing, overcrowd-
ing and poor nutrition. Insufficient 
household income lies at the heart of 
child poverty. 

NZCCSS is calling for government 
policies that lift the household in-
come of vulnerable families so they 
can provide a healthy standard of liv-
ing for their children. Policies such as 
paying a universal child benefit (e.g. 
by extending the In-Work Tax Credit 
to parents who are not in work) will 
help reduce child poverty. Policies 
like these make a contribution to re-
ducing inequality and consequently 
lifting children out of poverty. It is 
much harder for children to achieve 
their potential when the income gap 
between rich and poor is too large.

“When we create an even playing 
field for all our children to grow, de-
velop and flourish, we build a future 
New Zealand that is safe, healthy, 
innovative, and ready to take on 
the challenges of the future”, Mr 
McGlinchey says. 

CHILDREN 

& FAMILIES

A proposed new Masters in 
Faith Based Leadership and 

Management being developed by the 
University of Otago.

Many NGOs which are faith/values/
spiritual based are delivering services 
funded by government in the com-
munity sector. They have all experi-
enced, at some time or another, the 
tensions in managing the relation-
ship with government and providing 
the required contracted service out-
comes. Managers/CEOs within these 
organisations manage money, staff, 
capital, resources and clients at very 
high levels. They are also required to 
deliver on contracts in an organisa-
tion not focused on profits or share-
holder returns.

The University of Otago, work-
ing initially with its partners The 
Salvation Army and World Vision 
have proposed a new Masters in Faith 
Based Leadership and Management 
(MFBLD). The proposed degree is be-
ing developed for NGO senior man-
agers/CEOs to equip them with the 
knowledge and skills to balance the 
missional, values or spiritual under-
pinning philosophy and also manage 
and lead at the strategic, policy and 
operational levels. 

It is recognised that the NGO sec-
tor is not homogenous: the sector 
has a wide variety of needs; not one 
size fits all. For example, from basic 

management, to strategic manage-
ment and leadership, to deeply re-
flective practice by senior leaders.

The proposed graduates of faith, 
values and spiritually based organisa-
tions will understand leadership and 
mentoring of theology, spirituality 
and beliefs within the organisation 
e.g. Church, community service, Iwi 
or aid organisation. They will have 
the confidence to critique and influ-
ence the environment at the highest 
level and demonstrate leadership in 
the qualities of compassion, caring 
and empathy for the clients within 
the social, community and interna-
tional development sectors while 
achieving contracted outcomes and 
operationalising the principles of the 
Treaty of Waitangi.

Managing ’the business’ is also an 
essential element of senior manager/
CEO capability and the MFBLD will 
aim to ensure the graduates have 
gained the ability to oversee exem-
plary budgetary management and 
good stewardship of the resources of 
the organisation. This will include a 
high level understanding of contract-
ing, capital management, financial 
control, HR and employment, pro-
curement, information technology 
and ethical advertising. Finally, the 
new MFBLD will aim to develop high 
level strategies which are effective in 

New masters degree in faith based leadership 
– your feedback sought

Continued over…
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The results of the first-ever trial 
of a Warrant of Fitness for New 

Zealand houses are in, and they look 
good.

The trial was run by several local 
councils, and involved 144 houses 
around the country being checked for 
things like having insulation, proper 
electrical wiring, smoke alarms, no 
leaks or major mould, proper heat-
ing, good plumbing and so on.

The headline result is that of the 
144, just eight passed. But the most 
common failures were from rela-
tively minor (and cheap to fix) prob-
lems, such as the water coming out 
of the hot taps not being hot enough, 
windows not having those stays that 
prevent children from opening them 
and falling out, and so on.

If those minor problems had been 
fixed, 36% of houses would have 
passed.

Of the 24 landlords interviewed fol-
lowing the trial, 19 said they had not-
ed ways their houses could be warmer, 
dryer, or safer as a result of the assess-
ment, and 15 had taken action to im-
prove their property as a result of par-
ticipating in the trial.

Only a small minority of the pri-
vate landlords (12%) interviewed 

Early Warrant of Fitness results promising
Max Rashbrooke

stated they would put up the rent as a 
result of improvements made.

Over three quarters of tenants in 
the survey supported the idea of a 
Warrant of Fitness.

So what are the results telling 
us? They show the clear need for a 
Warrant of Fitness, since so many 
houses failed on substantial grounds 
– even though, and this is an impor-
tant point, the landlords who partici-
pated were probably above average, 
since they volunteered to take part. 
Despite much progress on insulation 
recently, this remains one of the big-
gest failures of many houses.

Responding to the landlord feed-
back, the team doing the research has 
already concluded that some items 
should be dropped, like the window 
stays.

One big challenge for making the 
Warrant of Fitness mandatory will be 
getting landlords onside. Even in this 
self-selected group of relatively re-
sponsible landlords, only half of them 
supported a mandatory Warrant of 
Fitness scheme, with more support-
ing a voluntary one.

The argument that will probably be 
made to them is that we don’t allow 
sub-standard cars to stay on the road 

without a Warrant of Fitness, no mat-
ter the cost and inconvenience to car 
owners, so why should bad houses be 
any different?

Either way, the report on the trial 
concludes: “In general the results are 
very positive. There is a workforce 
willing and able to carry out the in-
spections at a reasonable price and 
both landlords and tenants appear 
to generally support a rental housing 
WOF.

“The challenge will be to establish 
the appropriate regulatory frame-
work to support the Rental WOF and 
carry out an implementation trial to 
evaluate the costs and benefits of a 
housing WOF.”

Read the full trial results on 
the Healthy Housing website: 
healthyhousing.org.nz/news/ 

HOUSING

achieving the mission of the organ-
isation and at the same time holding 
a sophisticated relationship with gov-
ernment officials and ministers.

The University of Otago has indi-
cated that it needs a a clear under-
standing of its partners and other 
NGO needs and expectations. The 
University is keen to listen and 
consult with the NGO sector. At this 
stage, the University has an open 
mind and has not made any assump-
tions about the design or structure 
of the degree. There are various op-
tions and methods of delivery — es-
sentially an open canvas (eg. multi 
university, multi-site is not out of the 
question; could also partner with an-
other University). 

The University of Otago is aiming 
for the MFBLD degree to be delivered 
in partnership between the Theology 
Department and the School of 
Business. It will offer papers on the-
ology, management, economics, in-
ternational relations, government 
relationships, Maori leadership, pub-
lic policy/politics and others drawn 
from various disciplines (e.g. sustain-
ability and resilience; health; family 

and social, etc). There will be distance 
learning and on-line delivery with 
Block Courses in a part-time study 
over two years or more. The MFBLD 
will also include a research compo-
nent contextualised to student’s cur-
rent area of work.

The development of a new degree 
will take time. Essentially, every new 
course, except Executive Education 
and non-qualification courses need to 
go through the CUAP (Committee on 
University Academic Programmes) 
process in order to receive govern-
ment funding. CUAP meet biannu-
ally–in April and September. Given 
this timeframe, the University of 
Otago would aim to make a submis-
sion to CUAP in April 2015, with a 
proposed commencement date in the 
first semester 2016.

The University of Otago is keen 
to hear from organisations or indi-
viduals who could offer feedback on 
the proposed degree and initial sup-
port for the project. Please contact 
Dr James Conner, Senior Enterprise 
Manager, Government Sector, 
Research & Enterprise, University of 
Otago, mobile 021 241 8011, or email 
james.conner@otago.ac.nz 

Continued from page 5
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The “next stretch” for New Zealand 
will also be the “big stretch” for 

our ageing society, keynote speaker 
Dr Satya Brink told the 2014 NZCCSS 
Services for Older People Conference 
in Dunedin. We have to do things 
differently – if we don’t there are fi-
nancial and human consequences.

She urged the sector to hold the 
New Zealand government to task, 
“you are doing your part, the govern-
ment needs to do its part”. Drawing 
on her many years of experience 
advising governments throughout 
the world, Dr Brink compared New 
Zealand with other countries at dif-
ferent stages in population ageing. 

She emphasised that we do not 
want to pit generations against one 
another or for-profit against not-for-
profit. The challenge is going to be 
providing more care for less resource 
as there is likely to be continuing 
constraints on public and private 
resources into the future. Old mod-
els based on 35 years working don’t 
work when people have the prospect 
of living 35 years after the age of 65.

We are in “uncharted territory”, 
never in history have we had so 
many older people. This will require 
a coordinated approach to policy 
across all areas of government, across 
health, housing, employment, educa-
tion and pension. As a general aim 

for policy she suggests to aim for a 
standard of living before 65 and after 
65 that is about the same. 

Particular areas of concern for New 
Zealand Dr Brink points to are pen-
sion policy, obesity, dementia, hous-
ing and education. The debate about 
the age of eligibility for New Zealand 
Super, its affordability and incomes 
for older people needs to recognise 
the advantages of publically funded 
pension schemes where the risk of 
poverty is shared across the popula-
tion. Any changes to superannuation 
that do not adequately address such 
equity issues could end up expos-
ing vulnerable people to the risk of 
extreme poverty. Allowing others to 
remove themselves out of any contri-
bution to shared wellbeing by having 
their own private pension opens up 
the prospect of large inequalities in 
the future. 

Obesity stands out as a key prob-
lem that is increasing faster in New 
Zealand than other comparable 
countries and this is associated with 
serious health conditions such as 
diabetes and heart disease. In addi-
tion demand for dementia support 
will triple in the coming years and 
Dr Brink points out that health sys-
tems generally are still focused on 
health conditions, so cognitive con-
ditions like dementia not well catered 
for. A shift to health promotion and 

prevention is a policy shift that still 
needs to be made real. “Don’t ration 
the things that make people indepen-
dent” says Dr Brink. 

She urges us to be careful in the 
debate about “non-productive as-
sets” in housing, when a house is 
so central to the overall wellbeing 
of people. If we design our housing 
policy around the person not type 
of housing, then the value of the 
housing asset takes on a different 
meaning. In Sweden and Japan they 
have managed to unbundle health 
and housing costs, making it easier 
to deliver health services into the 
housing settings that work best for 
older people. 

Education plays a vital role in the 
response to ageing populations. You 
really are never too older to learn, she 
said, quoting the Maori whakataukī 
“Ma te mohio ka ora, ma te ora ka 
mohio – Through learning there is 
life, through life there is learning.” 
Education throughout life helps 
people to understand their situation 
better, live more healthy lifestyles and 
stay healthy longer. Government pol-
icy to cut subsidies for older people 
in higher education is a false econo-
my in this context. 

She finished her address with a call 
for wise decision making that looks 
to build the future we imagine it 
should be. 

Workforce challenges and teamwork
Two speakers were invited to re-
spond to Dr Brink’s address, DHB 
Lead CEO for Heallth of Older People, 
Chris Fleming and Otago University 
health academic Dr Fiona Doolan-
Noble. Chris Fleming emphasised 
the workforce challenges ahead, 
arguing that the workforce is just 
not going to be there as demand for 
healthcare staff rises in developing 
countries. Technology having a big 
role to play and he urged participants 
to engage with the possibilities that 
are emerging, such as those canvased 
in the technolgy and ageing Institute: 
www.techandaging.org 

Dr Doolan-Noble emphasised the 
vital importance of teamwork and 
the basics of good communication 
in working with social and health 
complexities that people live with. 
Otago University’s interdisciplinary 
approach to learning that is generat-
ing good results for students and her 
work evaluating the impact of “lay 
navigators” in health on the West 
Coast shows they were able to have 
a positive impact in helping people 
to understand how the health system 
can work for them. It comes down to 
the very basics of good communica-
tion, such as simply checking with 
clients whether they really under-
stand what is being said to them. 

NZCCSS Services for Older People Conference 2014, Dunedin 8–9 May

The Next Stretch is the ‘Big Stretch’

Dr Satya Brink.

OLDER PEOPLE
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recovery but improved capacity is 
possible in the progress of the condi-
tion. We have to find ways to involve 
people, to work with them and en-
courage self-management and to get 
in early with a timely diagnosis. 

A personal touch and the art 
of conversation – older person’s 
perspective
Rest home resident Jim Aipes and 
former Dunedin Mayor, Peter Chin, 
gave their perspectives on aged care 
to the conference. Jim Aipes em-
phasised the need to seek out social 
contact and get out and about. He 
spoke of needing to learn the “art of 
conversation” and having a relation-
ship. “Keep them alive, keep them 
talking”, he urged. Peter Chin shared 
a very personal account of close fam-
ily in dementia care. He emphasised 
the importance of continuing to rec-
ognise the person and their identity 
– who they are, even as they them-
selves begin to lose many strands of 
this. 

Making the family connections to 
put the ageing issue on the election 
year agenda – political panel
The short-comings of the market, 
angry workers politicising and the 
reasons why ageing and aged care is 
not an election issue at the moment – 
these were themes that emerged from 
the panellists looking at Election 
2014 and our sector. 

Dementia – stop being so nice! 
Dr Susan Koch
Introducing herself as a kind of “Billy 
Connolly without the profanities”, Dr 
Koch lit up the plenary with her hu-
mour and Glasgow accent! She urged 
the sector to “stop being so nice!” 
when it comes to advocating for the 
resources and political attention 
needed to respond to dementia. 

She told the conference that be-
coming a truly inclusive society for 
people living with dementia will need 
many changes. How will we do this? 
Through improved systems of care & 
support, removing stigma and pro-
viding social inclusion. For example, 
we will need to make our workplaces 
friendly for someone with mild cog-
nitive impairment (in the same way 
we accommodate physical disability).

The basic principle is to manage 
the person with the condition, un-
derstanding Alzheimers as a “termi-
nal disease” from which there is no 

Economist Ganesh Nana empha-
sised that economics is about people 
not dollars and lamented the short 
timeframe that dominates political 
debate. We need to collectively lift 
debate and look over a longer time-
frame. We need to understand the 
shortcomings of the market – the low 
cost, low wage, low skill model is too 
dominant. If we don’t pay for it now, 
we will pay for it somewhere else lat-
er (e.g. health and wellbeing of next 
generation) and so we need to call 
for leadership to plan for high wage, 
high skill economy.

University academic and for-
mer Human Rights Commissioner 
Dr Judy McGregor spoke of her ex-
perience of angry workers politicis-
ing. The example of aged care worker 
Kristine Bartlett and others in aged 
care joining the legal action to claim 
their right to pay equity is encourag-
ing other workers around the country 
to demand their rights. The multiple 
legal challenges from the unions to 
employers are turning out to be game-
changers and have political conse-
quences that the government is only 
now responding to. She sees inequality 
as a “sleeper issue”, as the international 
discourse begins to ask the question 
“when are the poor too poor?”

The “politics of numbers” is impor-
tant for the election. Almost 100% of 
over 65s are enrolled and vote and 
older people realise that their well-
being is tied up with their support 

workers and what they earn. She sees 
caring as skilled work – requiring 
high emotional skills (even if there 
is no formal training and qualifica-
tions). The politics of coalition can be 
used to promote a whole of govern-
ment approach to sector affordability 
and “ingenuity in reward systems” 
to help meet the huge workforce 
challenges. 

Political scientist Dr Bryce 
Edwards told the conference that 
aged care and older people not on 
the public agenda at the moment. 
But the election campaign is in flux 
with no settled “battle lines” as yet. 
He spoke of the economic and “hip 
pocket issues” that are dominant at 
present, inequality and distribution 
of wealth are very much part of that 
mix. When it comes to health care 

debates, “no-one wants to touch 
them”, he said. 

The emptiness and blandness of po-
litical debate at present however means 
that we can make aged care an issue. 
This low profile is associated with the 
lack of “symbolic representation” by 
a Cabinet Minister or Commissioner. 
The political debate has put the econ-
omy at the centre and aged care is not 
seen as part of the economy, but rather 
as a “social issue” – an extra to deal 
with if there is money. 

He urged the conference to make the 
links between the “embarrassment” of 
high child poverty and connect the 
family story between aged care/fam-
ily/children/poverty. He questioned 
the value of cross party consensus, 
suggesting that elections encourage 

Continued over…

Continued from page 8
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Jim Aipes talks with Gillian Bremner, 
CE of Presbyterian Support Otago.

He Waka Ko-tuia kapa haka group performing at the conference dinner.
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political parties to out-bid each other. 
Consensus politics, he argued, can 
tend towards weaker results and the 
“lowest common denominator”.

An age-friendly work culture. 
engaging the realities of an ageing 
workforce – Geoff Pearman
As many as 48,000 workers, mostly 
women, do largely invisible work car-
ing for older people in their homes, 
in residential care facilities or in hos-
pitals, says workforce expert Geoff 
Pearman, but this workforce is not 
well understood and little researched. 

He urged employers to engage 
with the realities of the life situa-
tions of older workers in our organ-
isations – what does your workplace 
look & feel like, what are the things 
that worry you and does anybody 
care? As we battle with the realities 
of a difficult labour market and ask 
“where will our next worker come 
from?” we need to think maybe that 
next worker is actually already there 
and doesn’t want to retire or would 
carry on working if some things were 
changed about how they work…

Geoff urged people to create an 
age friendly culture in the workplace 
where people have flexibility and 
choice, feel they are doing valuable 
work and are being valued and are 
part of a great place to work. 

“We create the future by changing 
the nature of decision making in the 
present.”

Unconventional pathways to 
leadership – Sue Bidrose
Sue Bidrose shared her story of her 
journey into leadership as Dunedin’s 
first “women CEO”. Her unconven-
tional pathway through social work, 
parenthood, university study later in 
life and then into government and lo-
cal government reminds us there are 
many pathways into leadership. 

Her message was not to be afraid 
that someone one day will realise I 
don’t know what I am doing!? That is 
a feeling all those in leadership have 
and it is important to identify the 
people and skills you need in your or-
ganisation in order get things done.

She places strong emphasis on 
good communication, taking com-
munication seriously - between 
teams and with the community, to be 
available and to listen. Her other ad-
vice is to lead from alongside, work-
ing with people and “partner promis-
cuously” to use other people’s ideas 
for the good of all the people of the 
community. 

Minister calls aged care a “protected 
sector” in tight times
Associate Health Minister Jo 
Goodhew focused on workforce 
issues and defending the govern-
ment’s level of investment into aged 
care. She described health generally 
and aged care as well as education 
as having been “protected” from the 

spending cuts that other areas of gov-
ernment have had to face. 

She thanked the sector for its com-
mitment to interRAI and went on 
to describe how the government is 
responding to the ageing workforce 
issues. She noted that the voluntary 
bonding scheme for nurses has seen 
around 20% working in aged care 
and an evaluation of is underway of a 
pilot scheme of supporting nurses in 
careers as examples of this. She also 
highlighted the importance of the 
revised Carers Strategy that has just 
recently been released. 

In a lively question and answer 
session she responded to questions 
about the retirement age by stating 
that the government’s position is that 
the current pensions are affordable 
in to the future. When asked about 
government funding levels leading to 
low wages, she emphasised that peo-
ple were providing fantastic care but 
“times are tight”. The Government 
hopes to be able to put more into sec-
tor in the future. In one small glim-
mer of hope for some workers, she 
confirmed that negotiations are tak-
ing place on a resolution of the issue 
of travel time costs for home support 
workers. 

Pensions affordable but higher wages 
are not
One questioner asked how the gov-
ernment could argue that we can 
afford the keep the current pension 

eligibility age yet cannot afford to 
lift the very low wages of workers in 
the sector? The Minister answered by 
claiming the “pots” of money drawn 
on by government for pensions and 
aged care workers are separate and 
the two issues are not related. 

The next stretch is the new normal – 
adapt and create a legacy
In her closing address to the confer-
ence, Dr Satya Brink urged the sector to 
adapt. The new generations of seniors 
expect us to be wise and we need to 
re-design the way we think about age-
ing. She urged our society to use “life 
course thinking” and re-imagine life as 
contributing members of society (not a 
burden). We will need a commitment 
to quality & equity, “knowledge is not 
sufficient for a caring society” it must 
be “combined with empathy”. Lastly, 
we need to live a legacy, act for the fu-
ture in current day practices. We need 
to see this as investments with long ho-
rizons that require “patient policy” and 
“patient money”. 

From 1 July 2014 DHBs will be re-
sponsible for monitoring new rules 
about when rest homes and other 
aged residential facilities can charge 
new residents for so-called “pre-
mium rooms”. These are rooms that 
offer facilities that go beyond what 
is required to meet the government-
funded aged residential care subsidy. 

The basic principle is to ensure that 
no-one should be forced to pay for a 
“premium room” just because there 
are no “standard” rooms available, 
so new rules have been introduced 
to ensure that residents continue to 
receive a genuine choice about ad-
ditional charges over and above the 
government subsidy. 

The maximum contribution that 
residents have to pay for rest home 
care also increases on 1 July and you 
can find out what fee applies in your 
region on the Ministry of Health 
website: health.govt.nz/our-work/
life-stages/health-older-people/long-
term-residential-care 

Premium charging 
in rest homes
New rules from 1 July

Satya Brink with conference organiser Pat Johnston.

Services for Older People Conference 2014 Continued from page 8.
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Despite the vital work done by the 
nearly 50,000 aged care workers 

in New Zealand and the fact that de-
mand for their services is expected 
to grow rapidly in the coming years, 
there has been very little research 
done about the structure and dynam-
ics of this important group of work-
ers. Researchers at the AUT University 
in Auckland are seeking to fill in some 
of the gaps with the first comprehen-
sive survey of all aged care workers, 
both in home support and residen-
tial aged care. They aim to produce 
data to assist those in the sector with 
their planning, service development 

Useful new resources for migrant 
workers and their employers in 

aged care have been published by 
Immigration NZ. Migrant workers 
in aged care sector have been identi-
fied by the government as a priority 
group for targeted settlement infor-
mation to help prepare them well for 
New Zealand aged care workplaces, 
which can be quite differ-
ent from those in their own 
countries.

These guides are part of 
a series of resources which 
help sectors’ employers 
understand the kind of 
challenges that migrants 
face when moving to New 

and training as well as sector bench-
marking around trends such as turn-
over, labour supply and wellbeing of 
the workers. At completion of the 
study a final report will be publically 
available on the website of the New 
Zealand Work Research Institute 
www.workresearch.aut.ac.nz

Researchers are still accepting re-
sponses from employers through 
into early July and we urge employ-
ers to support this survey and contact 
Dr Katherine Ravenswood at AUT 
University if you wish to participate: 
katherine.ravenswood@aut.ac.nz 

Last chance to participate in workforce survey Events at the Selwyn 
Centre for Ageing 
and Spirituality

Overseas workers coming to work in aged care

“The status quo is not a viable 
option” in home support, says 

the Home and Community Health 
Association (HCHA). In a new brief-
ing paper they are calling for com-
prehensive changes to policy, plan-
ning and integration of home and 
community support services. NZCCSS 
member agencies are very much in-
volved in working with older people 
and people with disabilities in a sec-
tor under enormous pressure to meet 
growing need. Thousands of home 
support workers are doing vital work 
out in the community supporting 
people to live independently in their 
own homes. 

Faced with inconsistent approach-
es to contracting services, inadequate 
funding levels from government and 
legal challenges from workers, the 
sector association HCHA has identi-
fied four broad actions are needed to 
ensure that clients continue to have 

access to safe, good quality home and 
community support:

•	 Development and implementa-
tion of a policy framework that 
prioritises home and community 
support and removes unreason-
able inconsistency.

•	 A focus on growth, retention and 
development of the workforce.

•	 A stronger focus on aligning 
service models to services that 
support client choice, family and 
whanau relationships.

•	 Proactively averting legal chal-
lenges, which if allowed to esca-
late will move the service quickly 
into insolvency.

This is a very important document for 
all those involved in the sector, not only 
those managing and governing home 
support agencies but also clients, fami-
lies, and workers. Read the briefing 
paper at hcha.org.nz/assets/Uploads/
HCHA-Briefing-Paper-2014.pdf 

Big changes needed in home support

Rev Dr Elizabeth 
MacKinlay.

OLDER PEOPLE

Workshops: Spiritual Reminiscence 
in Dementia, with Rev Dr Elizabeth 
MacKinlay — 16 August (Auckland), 
20 August (New Plymouth) and 
23 August (Wellington)

Spiritual reminiscence is an effective 
means of helping people with de-
mentia to find meaning in their own 
experience, and interact meaning-
fully with others.

‘Perspectives on Ageing and 
Spirituality’ Conference 
28 August at Selwyn Village 
(Point Chevalier, Auckland)

This conference will feature the latest 
research work in the field of ageing 
and spirituality. Keynote speakers in-
clude Elizabeth MacKinlay, psycho-
therapist and author Juliet Batten, 
and Ofa Dewes of the University of 
Auckland, Pacific Health, who will 
examine the 
spectrum of 
cultural, reli-
gious and sec-
ular views on 
the spirituality 
of ageing. This 
event will be of 
interest to older 
people, health 
and aged-care workers, chaplains 
and pastoral caregivers, members of 
religious organisations, students and 
academics. 

Zealand and help migrant workers 
settle more quickly into work and 
understand some of the differences 
they may experience here compared 
to home. Wide input from the sector 
employer and worker groups as well 
as researchers was sought in produc-
ing he guides. 

Both publications, A guide for em-
ployers: Are you employing 
migrant workers in Aged 
Care? and A guide for mi-
grants: Working in the Aged 
Care in New Zealand” are 
online or can be ordered in 
hard copy at ssnz.govt.nz/
working-in-new-zealand/
agedcare/ 

Certificate in Pastoral Care of 
Ageing People

Module 1 of the popular Certificate 
in Pastoral Care of Ageing People 
facilitated by the Reverend Anne 
Russell-Brighty will be held in 
Nelson, Hamilton and Auckland on 
various dates from September 2014 
onwards. Entitled ‘Walking on Holy 
Ground – introduction to nurtur-
ing the spirit in aged care’, these 

workshops will cover key topics such 
as how to minister to those who have 
moved to residential care complexes, 
to people in grief and those with spe-
cial needs, and how to care for people 
with dementia and their loved ones.

For further information on any of the 
above courses and to register, visit 
www.selwyncare.org.nz or contact Dr 
Chris Perkins at chrisp@selwyncare.
org.nz or (09) 849 9202. 
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First Reading of The Education 
(Breakfast and Lunch Programmes 
in Schools) Amendment Bill 
There is movement on Hone 
Harawira’s Education (Breakfast 
and Lunch Programmes in Schools) 
Amendment Bill (Feed the Kids 
Bill). On 28 May Harawira gave an 
opening speech in the First Reading 
of Debate, calling for the House to 
vote it to the Māori Affairs Select 
Committee to enable all concerned 
New Zealanders to debate how best 
to effectively address child hunger in 
New Zealand. Although the debate 
was adjourned early, the debate in the 
House and vote is set to happen when 
the House resumes in mid-June.

The purpose of the Food in Schools 
Bill is to amend the Education Act 
1989 to provide for the introduc-
tion of fully State funded breakfast 
and lunch programmes into all de-
cile 1 and 2 schools, and other des-
ignated schools in New Zealand. It 
is also provides for the availability of 
meals to all enrolled students in these 
schools free of charge, and will be re-
quired to meet Ministry of Health 
nutritional guidelines.

There is significant support for this 
bill, including a coalition of 30 organ-
isations (The Community Coalition 
for Foods) actively working to raise 

awareness about child hunger and 
poverty in New Zealand; a subject 
long been denied despite substantive 
evidence supported by data from the 
Ministry of Health and the Ministry 
of Social Development. Over the past 
two years this public apathy has how-
ever turned to significant concern. 
A 2013 TV3 poll showed that 70% 
of New Zealanders supported gov-
ernment-funded food programme 
in low decile schools, and Food in 
Schools made the top 10 news stories 
in 2013. 

KickStart is a good initiative but not 
enough on its own 
In 2013 the government responded 
with a joint initiative with Sanitarium 
and Fonterra to provide breakfast 
in schools. The government put up 
$9.5 million over 5 years, match by 
Sanitarium and Fonterra. This initia-
tive was widely seen as a great start 
and for some an end to the matter. 
For others, including Harawira, this 
initiative has been seen as simply 
not enough on its own. Drawing on 
Ministry of Health figures that esti-
mated 100,000 children are going 
to school hungry each day, and the 
KickStart Breakfast websites show-
ing they are feeding approximately 
20,000 children, Harawira argues 

approximately 80,000 kids must still 
be going to school hungry every day. 
A view supported by the Feed the 
Kids coalition. 

Access to nutritious food is not a 
luxury; it is a requirement of good 
health and it is essential to child de-
velopment and learning. While most 
people would acknowledge that par-
ents have primarily responsibility to 
provide their children with adequate 
nutrition, the fact that there are thou-
sands of children are missing out on 
adequate nutrition in households re-
ceiving wages as well as benefits, sug-
gests there is much more to this issue 
than simply irresponsible parents.

“People still need help despite the 
news that the financial resources of 
our communities are stabilising and/
or looking better. Any unexpected cost 
forces people to seek help, despite the 
best budgeting skills. Demand on fam-
ilies for money for school activities, 
faced with back to school costs such 
as books and uniforms places pressure 
on an already stretched budget. Then 
add to that a power bill higher than 
expected, medical costs or car repairs 
not expected and often the only way to 
manage that is to seek help for food. 
— Salvation Army (Vulnerability 
Report, Issue 18, April 2014)

Inadequate household income
NZCCSS service providers consistently 
talk about the trade- offs many fami-
lies make in order to pay high rents 
and electricity bills. The purchase of 
food is a discretionary expense and 
can be cut back. For children, this all 
too often means going to school with-
out breakfast or lunch, eating cheap 
carbohydrates which lack protein and 
essential nutrients that are the leading 
cause of childhood obesity and diabe-
tes. It means not being able to learn 
in class because the physiological dis-
comfort of inadequate nutrition. It’s 
about feeling judged and stigmitised 
by people who don’t understand why 
a child is hungry in God’s Own. 

NZCCSS believes we have enough re-
sources within our country to ensure 
every child has access to adequate nu-
trition to enable them to grow, devel-
op and learn. Healthy children make 
healthy adults and healthy communi-
ties. The reverse is also true. If we are 
serious about making a difference to 
those 80,000 children amongst us who 
regularly miss a meal and feel hungry, 
the household income of vulnerable 
families/whanau (both in work and 
on benefits) must be lifted so that 
families can provide a healthy stan-
dard of living for their children. There 
are enough resources to go round. 

Legislation and submissions 
“I was hungry and you gave me food” (Matthew 25:35)
Sonia Scott

New laws are being introduced 
over the coming year effect re-

quiring lenders to act more respon-
sibly towards borrowers and provide 
them with the information they 
need. Lenders will also need to make 
sure those they are lending to can 
make repayments without suffering 
substantial hardship and there are 
stronger penalties for lenders who do 
not comply with the new rules. 

Among the changes include re-
strictions preventing goods from 
being repossessed that are not specfi-
caly listed in a cedit agreement and 
also protecting some essential house-
hold items. 

The new Credit Contracts and 
Financial Services Law Reform Bill 
has recently passed into law. Under 
the new law, there are a number of 
regulations to be developed as well 
as the Responsible Lending Code 
to be enforcred by the Commerce 
Commission. Consultation on the 
Code is due to begin soon. For more in-
formation on the timeline for change, 
visit the Consumer Affairs website: 
www.consumeraffairs.govt.nz 

Responsible lending 
– New laws to control 
loan sharks

LEGISLATION
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NZCCSS has been a Fair Trade work-
place for several years now and 

we celebrated Fair Trade Fortnight 
2014 with a special morning tea on 14 
May. Paul baked banana muffins us-
ing Fairtrade bananas as well as some 
Fairtrade chocolate from Cadbury 
and we enjoyed them with our Trade 
Aid tea and coffee. Fair trade is part 
our everyday work – buying our sup-
plies online from Trade Aid as well as 
picking up extras in the local super-
market. We sweeten our drinks with 
Trade Aid sugar and for those who 
want a flavoured tea, we also buy the 
Scarborough Fair Earl Grey tea and 
even offer Trade Aid instant coffee for 
those who can’t handle real coffee. 

NZCCSS encourages others to join 
the movement for change by buy-
ing fair trade products and register-
ing your organisations as Fair Trade 
workplaces, churches and schools. 
You can do this through the Fair 
Trade Association of Australia and 
New Zealand www.fta.org.nz/fair-
trade-communities.html and buy on-
line from Trade Aid: www.tradeaid.
org.nz/index.php/pi_pageid/76 

The NZCCSS team enjoying their Fair Trade 
Fortnight morning tea, May 2014.
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Social justice for our commu-
nities – What is it? How do we 

build it? How do we sustain it? 
Community Networks Aotearoa 
(formerly the New Zealand Council 
of Social Services) and the New 
Zealand Council of Christian Social 
Services (NZCCSS) are joining to-
gether to host this important confer-
ence. The members of our Councils 
are committed to real change for the 
people they serve through their wide 
range social services. They know 
that strong, socially just communi-

ties provide the natural supports, 
linkages and empowerment that 

help families to be strong and 
resilient.

This conference will ex-
plore what is meant by 

social justice and how 
this can be created and 

sustained in our 
c o m mu n i t i e s . 

Social justice 
is vitally 

important in Christchurch as it is 
rebuilding and redeveloping, it is 
equally important in all of our com-
munities. It does not happen by acci-
dent but is the result of deliberate and 
inclusive decision making.

Inspirational speakers from Christ
church, from other New Zealand 
communities and from Australia are 
coming to share their experiences in 
working to bring about self-deter-
mination, inclusion and empower-
ment for community members. The 
conference is intended to strengthen 
participants’ commitment to social 
justice, it will inform them of how 
socially just communities have been 
developed and will inspire them to 
work towards this ideal in their work 
and in their communities.

Conference contacts: Ros Rice, 
Community Networks Aotearoa 
on 04 472 3362 / 021 178 433; or 
Trevor McGlinchey, NZCCSS on 
04 473 2627 / 027 286 9393, or email 
admin@nzccss.org.nz. 

Register now at 
socialjustice.org.nz

Fair Trade Fortnight 
at NZCCSS

New Zealand Council of 
Christian Social Services

Conference: Social Justice in Communities 
23–24 October 2014, Rydges Latimer, Christchurch

Tuhia ki te raki, tuhia ki te whenua, 
tuhia ki te kākau o kā takata, ko te 
mea nui, ko te aroha!
Write it in the sky, write it in the 
earth, write it in the hearts of 
the people, the greatest thing is love!


