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Prime Minister Takes the Lead in Reducing Child Poverty
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In response to the release of the latest Child Poverty Monitor, Prime
Minister Rt Hon Jacinda Ardern has
re-stated her Government’s intention to legislate a set of targets and
measures to reduce child poverty.
“I am ambitious for all our children.
They are relying on the Government
to make real change, and I am prepared to be held accountable for
achieving it,” she said. More details
are set to be announced in the week
beginning 11th December.
Child poverty is down slightly from the previous year, but with
290,000 children in income poverty,
there is still a lot to do. The proportion of children in poverty at 27%
is still nearly twice the level it was
30 years ago (14%). If child poverty
was at that level today, there would
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be 140,000 fewer children living in
households with low incomes.
Small adjustments to benefit levels that came into effect in 2016
have helped reduce poverty and
Children’s Commissioner Judge
Andrew Becroft welcomed this
“small step” in the right direction.
“We can see for the first time some
real progress towards wiping out
child poverty, but it will take many
small steps to get there.”
The bad news contained in the
latest figures is that the number of
children living in deepest poverty,
that is with less than 40% of the median income, has increased significantly. Prof Mike O’Brien from the
Child Poverty Action Group blames

government policy, “The high and
distressing rates of child poverty
are primarily the result of a range
of government policies which have
treated children and families badly.”
Māori and Pasifika children make
up some 60% of the children living
in poverty. While this number is

Ka taratara te kihi i te Waru
He mihi manahau
He mihi matakuikui
He mihi mō te Kirihimete
Me te Tau Hou

also trending down, advocate and
educationalist Anton Blank called
for more effort to support education
achievement for Māori children,
with research showing that teachers’
low expectations of Māori learners
helps create enduring patterns of
underachievement.
The Working for Families package
excludes the lowest income families where no-one is in paid work.
Changing WFF to include such families is estimated by CPAG to cost $1.2
billion per year but it will be a longterm solution to improve the well
being and outcomes for children.
Welfare benefits for a sole parent
with 2 children under 12 remain
around $30 per week, below the level
they were before the 1991 benefit cuts
26 years ago, according to the NZ

Herald. Labour’s Families Income
Package will add some $47 per week
to the income plus the $700 per year
winter energy payment ($13.46 per
week). This will lift their income
closer to the average wage than it has
been for decades but once housing
costs are included, it becomes harder
to lift families out of poverty.
“If we are serious as a society about
Christmas being a time for children,
then the best present we can give
them is for Government to commit to introducing and continuing
a range of policies which will, over
time, reduce these numbers significantly.” Mike O’Brien, Child Poverty
Action Group.
Full details and background to the figures are in
the Child Poverty website and the Child Poverty
Monitor Technical Report

It’s prickly the kiss of “Waru”
(the season of summer before the food is ready to harvest)
Greetings of exhilaration and jubilation
Joyful and spirited greetings (for the time of celebration has arrived)
Merry Christmas
And a happy New Year

The NZCCSS office will be closed from 23rd December 2017 until 15th January 2018

KETE KUPU
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NZCCSS Briefing to Incoming Ministers
At the November NZCCSS national Council meeting the
members’
Denominational
Representatives approved a
Briefing to Incoming Ministers
(BIM) from NZCCSS. The need for
this BIM to be short, well laid out
and easy to read was considered
extremely important as the new
government’s Ministers will have
many Briefings to read. Anything
too long is unlikely to be read,
yet, the NZCCSS briefing must still
cover its three key policy areas of
Services for Older People, Impacts
of Poverty and Exclusion and Child
and Family.
A four-page format was selected.
This allowed a cover page to introduce NZCCSS and to cover general
social services issues. The following three pages allowed one page
per policy area. Secretariat worked
with the Policy Groups to develop
specific briefings covering the most
important points in each policy
area. Issues, problems and solutions
were presented from our members’
perspectives. NZCCSS’ recommendations to address issues and to create
a policy environment which better
addresses the needs of those our
members serve were highlighted.
The headlines of the briefing are set
out below:

providers is being lost through
this contracting approach.
• Service providers are under huge
financial stress and an immediate response of increased financial support is required so they
can continue to meet the needs in
communities.

OVERVIEW
• Members are imbedded in the
communities they serve and help
to build strong and resilient lives.
• This resilience is impacted by
the inequities introduced by the
neo-liberal reforms of the 1980s
and 1990s.
• The market based contracting
and tendering system for social
services is wasteful of resources;
and has introduced competitiveness into community, family and
whanau support systems which
work best when they collaborate
not compete.
• The added value contributed
by community based service

By Trevor McGlinchey, NZCCSS Executive Officer
move from transitional to permanent housing, with supports.
——There must be a significant increase in state and community
housing.
——The quality of rental housing
must be improved.

• Government must work more
closely with community social services and engage pro-actively with
community organisations to develop systems and process which
achieve strong and thriving communities, whanau and families.

POVERTY AND EXCLUSION

CHILDREN, FAMILIES
AND WHANAU

OLDER PEOPLE AND
THEIR COMMUNITIES

• Poverty is caused by insufficient
income and systems that support
people to have enough income are
needed.
• This will require wages and working conditions to be built up to ensure people have security of work
and sufficient income for their
labour – the Living wage is a making a difference for many.
• Benefits need to be set at a liveable
level and indexed to the median
wage.
• The government systems that are
supposed to support people are
not working, particularly Work
and Income. These must be set up
to ensure they are working for the
people – including paying full entitlements and stopping sanctions.
• Housing must be addressed – this
should include:
——Systems to ensure people in
transitional homes have quick
access to enhanced income related rents so they can quickly

• Oranga Tamariki must work more
collaboratively with the community sector.
• The families and whānau our
members work with are very complex and high levels of skill and
experience are needed to support
them.
• Some government agencies practice of seeing the child as somehow disconnected from the family
or whanau is incorrect – we need
systems that work on the strengths
of the family whanau as a unit.
• We need a Child, Family and
Whanau
Impact
assessment
across all legislation. This assessment would require governments
to consider the impact of emerging law on children, families and
whanau.
• Put in place, regularly review and
monitor child poverty targets
and develop a cross-party accord
which stretches beyond the term
of any government.

• Poverty in older New Zealanders
is growing as more people are
reaching retirement without owning homes or with significant retirement savings.
• This is driving the need for more,
better quality rental homes for
older people.
• A comprehensive, future focused
review of the way we fund aged
care is required.
• Our members are pleased that
their carers have achieved pay-equity. The way this funded must be
reviewed and the funding system
reflect the actual costs.
• Home and community support
services are working with more
complex cases and funding needs
to reflect this greater complexity.
• The Healthy Aging Strategy must
be followed and annual reporting
against its measures is required.
The full NZCCSS BIM is available here:
http://nzccss.org.nz/news/library/
nzccss_bim_nov2017_final-pdf/
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Change Happens!
Empowerment and Success Conference 2017 – A Brief Recap
Change Happens! The conference
took place only days after the confirmation of new Labour-led coalition
government.
Keynote speakers and presenters
made some last minute updates and
government speakers found their
messages cast in a new political light.
More than a hundred people from
the community and social services
sector come together for two days
of genuine inspiration and new insights. Feedback from participants
was overwhelming positive, with
people telling us that the kaupapa of
the hui was relevant to their work.
People felt that speakers and presenters “knew their stuff” and valued the focus on the future. People
really appreciated the interaction
with others, comparing ideas and
views; and the sense of values, spirit
and mana shared.
Here’s what one participant told
us:

❝ It was inspiring, encouraging
and nurturing to be amongst
like-minded people and
be reminded I am part of a
wonderful, caring whanau of
people doing great work in our
communities. I was certainly

also reminded of why I do
what I do, and I expect that
grounding to carry me forward
especially in the times when I’m
challenged, things get difficult,
I question my ability to carry
on and/or I just feel alone in my
purpose and my work.❞
Another participant, LEAD’s Sandy
Thompson wrote:

❝ Without doubt participating

in Empowerment & Success:
A Positive Path for the NGO
Sector was one of the highlights
of my year…
Spending time with people who
are dedicated to addressing
social injustice was such a
privilege. Hearing a range of
perspectives on issues such
as poverty and homelessness
was nothing short of
inspirational. Only days before
the conference we found out
NZ had a new government; all
speakers admirably kept their
presentations relevant. I also
learnt a heap about government
perspectives and how Agencies

are planning to address these
issues. Insights that will
be invaluable to me as I go
about my work in the coming
months.❞
A particular highlight would
have to be NZ’s Chief Social
Worker proposing the voting
age be reduced to enable 8 year
olds to participate in elections.
Imagine, he said, how different
government policy would look
if those who were most affected
by policy had opportunity to
influence it in a meaningful way,
as voting citizens.
Some Highlights from
Keynote Speakers

“The poisonous shopping cart”
Garth Nowland-Foreman, LEAD
Not-for-Profit Management, took
us on a tour of three decades of
government/NGO relationships via
a delightful set of metaphors “feeling the squeeze” “morning after”
and “the poisonous shopping cart”.
Changes to the way government is
organised and managed began being

introduced in the late 1980s based on
market-based ideas of agency theory
and public choice. Any initial enthusiasm for a refreshed approach to
funding services soon turned into a
‘morning after’ effect as NGOs found
themselves bound into restrictive
contract-style funding arrangements. The effect of this has been to
both squeeze funding and to leave
NGOs simply another commodity in
the social services supermarket.
Now is not the time to relax, he
told the conference. The new government is an opportunity for structural change, but good intentions are
not enough. NGOs will need to hold
the parties in the new government
to their specific manifesto commitments. He suggested building specific commitments into the performance criteria for departments to
deliver on community goals.
He suggested linking funding to
the organisational specific capital
or added value that NGOs bring into
the relationship with government
and make the link also to the Superu
work on measuring resilience of
people and communities.
We need to understand who we
are, organisations that have come together to make society a better place,
not simply service providers.

“We are standing at a crossroads”
Shelley Mallet, from the Brother
hood of St Laurence in Melbourne,
began her address with the music of Australian indigenous poet
Dr G. Yumupinghu. In the song
“Wiyathul” he sings of his deep material and spiritual connection to the
land of his kin, his mothers, fathers,
brothers, sisters, human and animal.
She urged people and organisations to take inspiration from people
such as Yumupinghu, find or rediscover a new language to shape the
politics of welfare. We are at a crossroads as governments in Australia
and New Zealand and around the
world begin to acknowledge the limits of the “marketisation of human
services” that had dominated thinking in recent decades.
She urged NGO to “lead with values, ideas and language”, to work to
re-imagine and re-balance our work
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CHANGE HAPPENS! EMPOWERMENT AND SUCCESS CONFERENCE 2017 – A BRIEF RECAP

as “enabling organisations” shaped
by a vision of justice built on the
capability and possibilities of people rather than their deficits. It is
about the provision of and access to
opportunities and not just services.
The wellbeing created needs to incorporate the set of opportunities,
their distribution and sustainability
as well as the level of risk and how
it is allocated and the complexity of choices. The work needs to be
resourced through “fit for purpose
commissioning” that seeks to ensure
provider selection, implementation
and model of co-ordination all serve
policy goals.
BSL’s own work with a number of
projects provides some case studies
exploring what being an enabling
organisation actually means in practice. It is focused on resourcing collaboration between providers and
creating a community of practice
clustered around a particular community’s need.

Is your organisation turning
outward or inward?
The aim of our organisations should
be about meeting the aspirations of
our communities, said Brian Smith,
from the Harwood Institute for
Public Innovation, in his keynote
address. Yet so often we find ourselves chasing funding to provide
programmes to clients.
Our communities are complex
and messy, made up of “micro-communities” and any consultation or
engagement has to start with “listening deeply”. Over many years the
Harwood Institute has developed
tools to help with this listening and
engagement. One such tool is organisational analysis that aims to make
the community rather than the
boardroom the focus.
A simple questionnaire asks questions about whether your organisation’s mindset is turned outward
or turned inward. Turned outward
practice reinforces and strengthens

the “turned outward muscle’ and
builds a cumulative and ongoing process leading to deeper insight, more
appropriate actions and sustainable
impact within the community.

Are You Willing to Think
Big with Sponsorship?
Australian corporate sponsorship
consultation Julian Moore shared
a few stories about his adventures
in the world of corporate sponsorship and not-for-profit organisations. While it is an area not for the
faint-hearted, he encouraged participants to look for opportunities and
be prepared to take on a challenge.
Based on his own experience of taking on multi-million dollar sponsorship deals he emphasised that the
main thing is to avoid mistakes that
others have made (he shared a horror
story or two) and make sure that any
corporate partners really do match
with the values of your organisation.

“Never let a hungry relative
guard your kinas”

“Being powerless is a
pre-condition to abuse”

Trevor Moeke, New Zealand
Treasury’s
Principle
Advisor
Crown Māori Capability, took the
conference on a witty and insightful
journey across the Treasury Living
Standards Framework as the basis
for Treasury’s goal to support higher
living standards for New Zealanders.
His “eastern seaboard bootcamp
economic view” brought some life into
this vision. Drawing on his love for
seafood delicacy kina, Trevor showed
how the whakapapa of language expresses important values. The “kai” in
leadership: kaiurungi steers the tiller,
kaiarahi is the guide, kaikorerero
leads the speaking, and the “kai”
in the work: kaimahi is the worker
and kaihapai does the heavy lifting.
He urged people to “navigate for
collaborations” through the tectonics of winds, stars, clouds, birds and
tides to build relationships because
“shift happens”!

Paul Nixon, Chief Social Worker
for Oranga Tamariki, began by
clearly acknowledging the social and
economic drivers of inequality and
the need for government social work
to build off strong universal services
in health and education that address
these inequalities.
He pointed to the success of programmes such as Family Start that
show the value of sustained and intensive engagement with families to
help them turn around.
He shared some of the thinking
guiding the new Ministry, with a focus on improving quality of service.
This includes knowledge of others
in the space, including NGOs; taking
into account pasts of families and
histories of interventions; and designing better decision tools to help
social workers assess levels of need
and risk. Hearing children’s voices
properly in the process is essential
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Biggest Overhaul of Housing since
1st Labour Government
By Paul Barber, NZCCSS Policy Advisor

“…the biggest overhaul of housing policy since the time of the First Labour Government”

and finding ways to do this better
are a priority. Giving children a real
voice in the decisions about their
lives is about redressing the power
balance because being powerless is a
pre-condition to abuse.

Still learning what
social investment is
Dorothy Adams, head of the government’s new Social Investment
Agency, talked about the journey
they have been on seeking to develop “evidence-informed investment
practices” for the government’s social sector. She told the conference
she wants their work to be “transparent by default” with as much as
possible available to those who can
use it.
It is not just about data, but about
all the information available to government, she said. But at this stage
they do not know much about what
factors promote resilience, rather

than risk factors. There is a general
lack of such strengths-based information. If the effectiveness of social
services is to be measured in the
wellbeing of individuals and communities, then it is about how to use
data to get there.
What is good data, she asked? It
has value for all those involved and
she made it very clear that they almost never need client-level data.
She talked of NGOs trialling ways of
using data – giving it back to families to use to map their own goals
and progress or NGOs trialling collaborating in delivering services to
similar clients.
All conference keynote and workshop presentations are online at http://empowerment.nz/
presentations/

This is how Housing
Minister Phil Twyford
described
the
new
Government’s housing
policies in his speech
in Auckland on 1st
December. Having just
passed the Healthy
Housing Bill into law,
he is moving on to the
other tasks the new government has set itself in
changing housing in this country.
He told those at the gathering that
he is already working with Housing
NZ on how to build back in tenancy
management that gives a better face
to working with tenants on an ongoing relationship.
He also re-stated his commitment with work with Community
Housing Aotearoa on a multi-year
plan on how to work together to
grow the sector in an ambitious and
sustainable way.
He clearly rejected the “quasi-market” approach of the previous

government with community housing organisations competing for
subsidies. Instead he talked the language of community, with providers and advocates working in partnership with government to benefit
from the innovation and diversity
the community sector brings.
He gave a brief outline of what the
new Housing Commission that is
part of the coalition agreements is
intended to do. He describes it as a
national urban development authority that will lead large-scale projects
to build whole communities with a

mix a state, community
housing plus affordable
Kiwibuild homes for first
home buyers as well as
open market homes.
Homelessness was another focus of his speech
with the Minister committing to developing
a NZ Strategy to End
Homelessness
together
with the sector. While
recognising the need to continue
to build on the promising start to
Housing First initiatives and consolidate the expansion of capacity
in emergency housing, he acknowledged that the best and most enduring solution to homelessness is to
build more houses.
Reviewing tenancy law is another commitment confirmed with the
Healthy Homes Bill already passed
into law on 30th November, the review is aimed to deliver more security for renters than the current
out-dated legislation.
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Forgotten Communities Heard at Parliament

The voices of people in some of New
Zealand’s low income communities,
who feel forgotten by Government,
Councils and other people in their
cities were heard at Parliament at
the release of a new report from The
Salvation Army on 6th December.
The views of people from
Linwood in Christchurch, Porirua
in Wellington and Papakura in
Auckland were presented at the
event, hosted by the MPs for the
three communities, the Minister of
Consumer Affairs Hon Kris Faafoi,
Hon Judith Collins and MP Poto
Williams. While people in each community showed pride and passion in
their community, they also spoke of
feeling forgotten by Government,
Local Government and others in
their city.

The State of Our Communities
Report captures the experiences aspirations and voices of the people in
all three communities through on
the street interviewing.
People who were interviewed,
identified huge social issues facing
their communities and generally felt
Government, Councils and other
organisations in their cities weren’t
doing enough to create a better environment and future.
The issues most concerning to
people included: the need for more
jobs especially for young people; a
stronger local economy and business sector; to end homelessness and
high rents; have all people decently
housed; more activities and safety
for children; more support for people forced into begging with less
gangs and drugs.

Report author Ronji Tanielu
says often the voices of people
in lower income communities
aren’t heard when it comes to
making decisions and the report aims to raise the views of
those people as an important
part of the conversation.
“The Salvation Army believes that the health and
strength of New Zealand as
a nation depends on having
strong local communities.
We contend that suburban communities such as Linwood, Papakura
and Porirua need more investment,
strengthening and attention. If we
grow strong local communities, then
a natural result will be a stronger and
healthier Aotearoa New Zealand.”
Having presented the voice of these
communities to MPs, The Salvation
Army hopes to discuss these ideas
further with the Government and
work with it for changes to policy that will directly benefit people
in some of New Zealand’s poorer
communities.
Read the report on The Salvation Army
Parliamentary and Social Policy Unit website.

Sonia Scott, NZCCSS at the Naenae Benefit Impact.

Benefit Impact an experience of
encounter and welcome
By Lisa Beech, Catholic Social Services Wellington
Parishioners of Te Awakairangi
parish welcomed beneficiaries and
benefit advocates alike to the second Archdiocesan Benefit Impact,
held at St Bernadette’s church hall
in Naenae in the week of 14–17
November.
Approximately 65 households
were assisted with their benefits or
superannuation over the course of
the week. The assistance ranged from

matters such as support for housing
applications, disability allowance,
unsupported child’s benefit and issues with core benefits. Advocates
noted that a large number of people
asking for assistance were over 65.
Te Awakairangi parish hosted the
Benefit Impact with Catholic social
services and the Hutt Valley Benefit
Education Service Trust (BEST).
BEST Coordinator Teresa Homan
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said the warm and welcoming atmosphere created by the parish
helped people to open up and talk
about matters that can be personal
and difficult.
“Our volunteers noted that people
were arriving stressed and anxious,
and were leaving with visibly lighter
spirits, even when their situation was
not able to be immediately resolved.”
Each day began with Mass at St
Bernadette’s church in Naenae.
In blessing the Benefit Impact
week, Cardinal John Dew said the
Archdiocese was holding the event
in the lead-up to Pope Francis’s First
World Day of the Poor because beneficiary households are among the
most vulnerable in New Zealand.
“Many people on benefits feel that
they have to make impossible choices among essentials – whether to pay
the power bill or the rent or warm
clothes. Meanwhile many other
New Zealanders are sheltered from
this reality. The empty cupboards
of beneficiary households are not
visible from the streets to the casual
passer-by.”
Cardinal John encouraged participants in the Benefit Impact to make
real the encouragement of Pope
Francis in Laudato Si’ that weaving
bonds of community and solidarity
can turn what can be a hell on earth
into the setting for a dignified life.

Environmental and social justice
meet through Kaivolution
By Paul Barber, NZCCSS Policy Advisor

Is Charity Enough?

Food rescue organisation
Kaivolution is an example of
the ways people in communities around the country are
responding to food insecurity. When people do not have
access to good nutritious food
to meet their needs for an active and healthy lives – that is
food insecurity.

But, as the researchers ask, “Is charity enough?” The answer clearly is
‘No’!

We are using a triage model,
our way of doing food assistance
is the model used in
the aftermath of disasters.
Are New Zealanders constantly
living in a state of disaster?

“Food is the easiest thing
to control. Food is the
thing you can choose
not to spend on.”
Families respond by cutting
back on food and/or buying
the cheapest foods which are
mostly the least nutritious –
high in sugar and fat. Hunger and
obesity are the parallel products of
poverty and food insecurity.
Kaivolution works with a team of
65 volunteers to support 75 charities
in Kirikiriroa/Hamilton and is supplied by 43 food donors such as supermarkets. It rescues the equivalent
of 42,857 meals per month in food

churches and other community
groups provide practical help and
space for manaakitanga and hospitality for those who are struggling to
feed themselves and their families.

that would otherwise be thrown
away. So food is distributed to those
who need it and at the same time
the equivalent of 28,500kg in greenhouse gas emissions reductions are
achieved.
The good news is the way the ‘no
questions asked, blame free, source
of food’ is helping foodbanks,

That is one of the responses recorded by the Poverty Action Waikato
researchers Robert Moore and Alex
Bailey in their interviews with 13
organisations working with people
in need of food. They are among
the many Waikato groups working with food rescue organisation
Kaivolution.
Their report, Breaking Leftover
Bread, released in November sets out
to tell the story of food poverty, hunger, poor nutrition as well as the generous and creative responses emerging in the Kirikiriroa community.
The unfair structures of our wage,
welfare and housing systems are
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causing the low incomes that lead to
so many people experiencing poor
nutrition and hunger.
Wages for low income earners
have not risen as fast as rents and
food prices and government welfare
policies are identified as a key reason
why people are not getting enough to
eat. Welfare benefits that are too low
combined with restricting access to
additional help such as food grants.
The report records the shame associated with asking for food, which
means people often simply do not
ask for help as soon as they should.
On the other hand, Government
agencies are now routinely sending
people to foodbanks for food and
refusing special needs food grants.
Statistics on food grants have reduced over the past seven years even
as foodbanks report increasing demand for food parcels.
Fairness and justice requires that
these structural causes of poverty be
addressed, through higher benefit
levels, more affordable housing and
better wages. That is the task of the
Government – to do its part alongside the community level responses.
Read the full report on the Poverty Action
Waikato website: http://povertyactionwaikato.
org/wordpress/?page_id=23
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Overcoming the Debt-Induced Poverty
By Paul Barber, NZCCSS Policy Advisor
Access to no-interest loans and a
cap on the maximum interest rate
on loans are two ways to help people on low incomes to escape the
poverty trap of high interest debts.
As reported in Kete Kupu June 2017,
communities are under siege from
predatory lending practices.
In the lead-up to the General
Election, a grouping of Catholic
women’s religious orders, including
the Sisters of Mercy Wiri and the
Good Shepherd Sisters, got together
to lobby for more regulation of pay

day loans and other high interest
loans that are proliferating around
the country. It is not uncommon for
loans have interest rates of 1.5% per
day, which means several hundred
percent per year.

previous changes to credit regulations has supported calls to cap interest rates at a maximum of 50%.
We look forward to the chance to
comment on any proposed cap in the
near future.

Cap on Interest Rates

No-interest Loans an
Effective Response

The good news following the formation of the new Government is
that Consumer Affairs Minister
Kris Faafoi has instructed officials
to look at how low such a cap might
be. NZCCSS in its submissions on

Nga Tangata Microfinance is an initiative partnering NZCCSS, CPAG and
combined budgeting services organisations to provide an alternative,
no-interest loans service for people
on low incomes. The final report
of an evaluation of the programme
undertaken by Auckland University
Business School has just been released and it confirms the effectiveness of the Nga Tangata approach.
Three quarters of those helped are
household with children and the report shows that the borrowers experienced significantly improved wellbeing, reduced stress and a peace of
mind. It is estimated the loans have
saved borrowers over a million dollars in interest and other charges.
Read the CPAG media release on
their website and it includes a link
to download the full report.
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Migration and aged care
By Paul Barber, NZCCSS Policy Advisor
Aged care workers from overseas are among those affected
by changing approaches to
migration in this country. The
aged care sector relies heavily
on migrant nurses and healthcare assistants. Around a quarter of the nursing workforce is
overseas qualified. A recent
survey of some Auckland
residential aged care providers found that one-quarter
of their healthcare assistants
were working on temporary
so-called ‘Essential Skills’
migrant visas, according
to a paper released by the
Salvation Army Social Policy
and Parliamentary Unit and
aged residential care provider St Andrews Village on 4th
December.
The paper seeks to highlight the challenges that healthcare
assistants from overseas face and
suggest changes that would be fairer for the workers affected and better for the sector overall. Although
many of the overseas workers have
lived and worked in this country for
a number of years, they remain in
New Zealand on a sequence of shortterm visas but are never able to settle
here and feel as though they belong.

future, because the demand
for aged care and therefore for
people to work in the sector is
growing.
People Like Josie and Ed

This is despite the fact that they have
made an economic and social contribution to New Zealand life, sometimes for more than a decade
There is a general shortage of
workers in the sector which recent
changes to immigration policy are
making worse. Despite recent increases in pay through the pay equity settlement, residential aged
care providers will continue to need
overseas workers for the foreseeable

The report features several case
studies of workers impacted by
the changes in policy. People
like Josie, who comes from the
Philippines where she worked
as a registered nurse. She has
worked for more than 10 years
as a healthcare assistant on a
series of temporary essential
skills visas and has qualified to
Level 4 Healthcare Assistant.
When her current visa expires
next year, she will have to apply annually to renew it and
after 3 years will be required
to leave the country for at least
one year. She wants to become
a permanent resident but has been
declined because of “lack of skills”.
Ed is also from the Philippines, has
university level qualifications and
has begun study towards a Bachelor
of Nursing. He has also worked in
New Zealand for more than a decade
but cannot get permanent residency
because of the low status given to his
occupation.
While there is undoubtedly a need

to focus on bringing more New
Zealanders into the workforce as
healthcare assistants and nurses, it
seems very clear that there the need
for high quality workers such as Josie
and Ed will continue for the foreseeable future. They deserve fairer treatment and one of the report’s key recommendations is that Immigration
New Zealand immediately review
the status of healthcare assistants
under the current regulations.
The Minister for Immigration Iain
Lees Galloway is reported to have
said that he is reviewing the changes to visa rules introduced by the
previous Government. He says that
if there are genuine skill shortages
then his government make sure employers are able to fill shortages with
migrant workers. With wider issues
around workforce skill levels and
residency options complicating the
picture, the aged care sector is needing this issue to be given priority for
the sake of the workers and the older
people they are working with.
Read the full paper on the Salvation Army
website.

Household-style
Living Innovation in
Aged Care
Rest homes and hospitals for older
people are changing the way they
design new buildings to help make
them places that people can really
call their ‘home’.
One of the challenges older people
face when moving into rest home or
hospital level care is losing the sense
of being at home. Now the Selwyn
Foundation have opened a new
centre in Cambridge fully designed
around a ‘household’ concept that
they say is new in residential aged
care in New Zealand.

Rest homes and hospitals for
older people are changing the
way they design new buildings
to help make them places that
people can really call their ‘home’.
In the new Moxon Centre there will
be two small communities or ‘households’ of twelve residents They will
provide an environment where people who live there have a real sense
of belonging and feel truly at home.
Residents will have their own room
with ensuite, and share a spacious
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Rental Laws need to recognise impacts on children
Residential Tenancies
Amendment Bill No.2

Garry Smith, Rachael Hall, Dr Kay Hawk and Sir David Moxon.

lounge with open-plan dining and
kitchen area, leading to a large outdoor deck and seating.
Alongside the household design
is a ‘care partnership’ approach to
holistic care planning focussed on
all aspects of a person’s wellbeing.
Village Manager, Rachel Hall describes it this way: “The interior
plan and the accessibility features
promote people’s independence, and
a new way of working for our staff
reflects the importance we place on
the whole person and their overall
wellbeing, and will enable residents
to continue to take charge of their
own lives, be empowered and heard
by all their care partners.”
“We’ve developed this following a review of the most innovative
thinking in residential aged care
provision and service delivery, and

The care team has a guiding
role and will support the resident
to make the best decisions
about their own wellbeing.
then created our own unique version. In the Selwyn model, our residents direct us on what’s important
for them, with our care team then
formulating a personal and tailored
care plan based on the person’s individual needs and what they want out
of life. The care team has a guiding
role and will support the resident to
make the best decisions about their
own wellbeing and lifestyle within
the care home,” Rachael says.

The impact on children needs to be
a central focus for changes to rental
law. This was one of the key points
made by NZ Council of Christian
Social Services (NZCCSS) on 6th
December in comments to the
Parliament Select Committee considering changes to the Residential
Tenancies Act (RTA). NZCCSS was
represented by Executive Officer
Trevor McGlinchey and Policy
Advisor Paul Barber.
Trevor McGlinchey told the Select
Committee that NZCCSS is calling for a formal Children’s Impact
Assessment for any changes to rental
law such as those proposed in this
Bill. This will help to better understand how this Bill may impact on
tenants and their potentially vulnerable children and consider the best

Read more on the Selwyn Foundation website.

Select Committee, December 2017.

balance between their needs and the
rights of the landlord.
The current Bill continues the
piecemeal approach to rental laws
of past year with small patch-up
amendments to the original RTA.
What is needed is a full review of the
Act that is now more than 30 years
old, to make it relevant to the realities of renting in the 21st Century.
Wider consultation is needed,
Paul Barber told the Committee, especially focused on involving those
most affected, people on low incomes renting in the private rental
market or social housing. The voices of tenants and their communities
have not been well represented in the
development of rental law and it is
time to take a better approach.
The Bill before Parliament includes provisions to enable standards to be set for methamphetamine
(P) contamination in
rental housing as well as
tenant liability for careless damage.
More consultation is
needed in both these areas. There is strong evidence that the levels of
meth proposed as standards for contamination
are too low and risk creating further evictions

and costs for tenants and landlords
where the health risks are very low.
The changes to tenant liability appear to disadvantage tenants
and more and better consultation
is needed before law changes in this
area as well.
Read the full NZCCSS submission on our
Submissions page.

Social Workers Registration
Legislation Bill
This bill seeks to mandate the registration of social workers and the
title “social worker”. While mandatory registration is broadly supported across the profession, there has
already been strong concern raised
that the bill focuses too strongly on
what social workers are called rather
than on what tasks they do. Under
this bill, it is the employer who determines whether a job has the title social worker and therefore subject to
registration and Annual Practicing
certificate.
The Bill has been referred to the
Social Services and Community
Committee and submissions close
on 31 January 2018.
NZCCSS will be undertaking robust consultation
with member agencies on this bill and will
update members. Contact Sonia Scott, sonia.
scott@nzccss.org.nz 04 4732627 for more
information.
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New President for NZCCSS
Council as Vice-President,
Thank You Lisa!
welcomed Ian into the role
We in the NZCCSS team look forward
and, also reflected on her
to working with Ian Hutson in his
time as President:
new role and say a big THANK YOU
“Over these last few years,
to Lisa Woolley for the outstandI can see how the needle has
ing leadership she has shown in
moved on the societal
her role as President as well as her
understanding and
innovative and inspiring influence
empathy regarding
across the social services and comkey issues such as
munity housing sector as the CEO of
inequality, poverty
VisionWest.
and housing. It seems
Thanks go out also to the departapparent that more
ing Council members Peter O’Brien
people in Aotearoa Trevor McGlinchey and incoming President Ian Hutson.
(Anglican), Lisa Beech (Roman
are now engaged and
Catholic) and Laura
have a greater understandBlack (Methodist) for
ing around these issues, oftheir great contribution
New Zealand Council of Christian Social Services
ten through hearing the lived
to NZCCSS work.
2016/17 ANNUAL REPORT
experience of people who are
We also welcome new
homeless or living in poverty
Council members who
and through the credible inforhave joined this year:
mation that has been shared
Theresa Thorpe (Roman
through our various publiCatholic), Carol Barron
cations and submissions and
(Methodist), Mira Elmsly
those of other organisations.
(Anglican).
Clearly, New Zealanders want
To read the full 2017 Annual
to see action and improvement
Report, go to our website under
Publications.
in these areas and I am proud
to be part of an organisation
that along with our member
organisations campaign to
see change, so that the people
we serve can live well in their
communities.”
HOMAN PHOTOGRAPHY: MARIE HOMAN

Lt. Col. Ian Hutson, Director of the
Salvation Army Social Policy and
Parliament Unit, is the new President
of NZCSSS. At the AGM held on 23rd
November in Wellington past-President Lisa Woolley, who remains on
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