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Strategising for Change – Elections and 
Community-Based Social Services Policy
By Trevor McGlinchey, NZCCSS Executive Officer 

As we move towards 23 September 
and the General Election we 

know that we will have a new gov-
ernment in place. Whether that is a 
new version of the National Party led 
government we have had for the last 
9 years or a Labour led alliance we 
do not know. 

As leaders of social service or-
ganisations we must consider the 
likely impacts of the social services 
policies of each major party as we 
strategise how our organisations 
may best respond to the post-Elec-
tion environment. In the case of the 

major parties they both 
have Community and 
Voluntary Sector poli-
cies. Labour’s policy in-
cludes how they would 
approach supporting so-
cial services delivered by 
community organisa-
tions. The National pol-
icy was less clear on this 
aspect so their response 
to the Productivity Commission’s re-
port “More Effective Social Services” 
was also considered. The approaches 
of the main parties are identified in 
broad terms below.

ComVoices has three things they 
believe would make a difference to 
the sector. They are; make it easi-
er for community organisations to 
work with government; we need 
good data – but it needs to be cor-
rectly managed; and services will 
close if government doesn’t improve 
funding. The various political par-
ties’ responses to these three things 
can be found here.

While as we have 
seen – anything is pos-
sible in politics, the 
likely outcome of any 
coalition deal could see 
either a National, ACT, 
Māori Party and New 
Zealand First group, or 
a Labour, Greens, New 
Zealand First coalition. 
What may this mean 

for community-based social services 
providers?

National, ACT, Māori Party and  
New Zealand First

The structural changes in social 
services provision as led by the 
National Party is a focus on Social 
Investment, with a highly-targeted 
approach to individualised chang-
es. This Social Investment approach 
has been embedded in government 
structures with the establishment of 
the Social Investment Agency. The 
investment they make is likely to be 

EMPOWERMENT AND SUCCESS CONFERENCE

Post-Election  
Strategic Opportunity

communities will provide a 
positive foundation for fu-
ture focussed strategies.

Speakers include: Shelley 
Mallett, the Brotherhood 
of St Lawrence and Garth 

Nowland-Forman from the LEaD 
Centre for Not-for-Profit Leadership.The NZ Council of Christian Social 

Services along with Community 
Networks Aotearoa have planned a 
conference for the critical post-Elec-
tion period. During this time, many 
social services and community 
organisations will be focussed on 
planning to meet the challenges pre-
sented by the incoming government. 
The content of the Empowerment 
and Success: A positive path for the 
NGO sector Conference in Auckland 
on the 26th and 27th October has 
been structured to support your 
strategic thinking: The conference is 
clustered around three key areas:

Recognise and celebrate the value of 
community based organisations 

Demonstrating our value and 
the contribution we make to our 

Trevor McGlinchey

… continued on page 2

Examine and debate the changes 
and policy directions impacting on 
community organisations and what 
this may mean for our communities 

Understanding policy and process 
changes and likely impact of these 
on how we structure ourselves will 
be a major determinant of our future 
success.

Speakers include: Dorothy Adams, 
Acting Chief Executive, the Social 

http://www.treasury.govt.nz/statesector/nzpcsocser/response-nzpc-may17.pdf
https://comvoices.org.nz/publications/labour-maori-party-responses-comvoices-election-2017-briefing-political-parties/
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highly targeted, focussed on an ev-
idence-based approach and will be 
across a range of social services, in-
cluding health, education, vulnera-
ble children and corrections. The ev-
idence sought will be demonstrating 
how the proposed intervention will 
reduce the cost to government of a 
targeted individual over the course 
of their life and will require a “mod-
elling” process, including predic-
tive risk modelling. This approach 
is likely to require the collection of 
Individual Client Level Data.

Given the Māori Party’s belief in 
the Whānau Ora, and National’s 
support of this kaupapa, ongoing 
support for this approach is high-
ly likely (depending on the Māori 
Party’s Election success and the bot-
tom-line demands of NZ First). The 
Māori Party, acknowledges, “…there 
is a highlighted need for improved 
funding for community organisa-
tions … to enable wellness in our 
whānau and communities”. 

Overall, under National leader-
ship this coalition would remain 
concerned with working with the 
Community and Voluntary sec-
tor to, “… ensure New Zealanders 

benefit from the generosity, exper-
tise and goodwill of our volunteers”. 
They would also seek to “streamline 
the funding application process to 
reduce duplication time and cost 
and ensure that the Government 
procurement practices for social 
services are consistent, and as easy 
as possible to navigate”. As part of 
its market approach National is also 
committed to making the operation 
of social enterprises easier. 

The ACT Party did not respond 
to the ComVoices request for 
Community and Voluntary Sector 
policies.

Labour, Greens, New Zealand First

The Labour Party are also seeking 
a structural change to government 
interaction with community based 
social service providers. They want 
to strengthen the relationship of 
government with the Community 
and Voluntary sector, and to ensure 
that NGOs are supported to have a 
strong role to play in civil socie-
ty. This will include developing “… 
more meaningful processes and/or 
agreements … which can facilitate 
… government engagement with 
the community sector”. The Labour 

Party wants to “… establish long-
term funding cycles and transparent 
decision making-processes and cri-
teria…” and “… work with the C&V 
sector to identify the resourcing 
required to fund stronger network-
ing organisations able to build the 
capability of the sector…”. They will 
also “Reinstitute the four wellbeings 
in the Local Government Act”. They 
see volunteering as having a “… vital 
role … through their dedication and 
work and generosity of spirit, which 
brings huge social, cultural and eco-
nomic benefits to NZ society”. They 
have committed to not gathering 
Individual Client Level Data.

In its statement to ComVoices the 
Green Party states it is “… com-
mitted to increasing funding to the 
community and voluntary sector”. 
It recognises the current funding 
freeze combined with the high and 
complex workloads on community 
organisations has resulted in “visible 
stress” on community social service 
providers and their staff. 

A Labour led coalition is more 
likely to take a wider community 
focus as opposed to an individual-
ised approach to supporting com-
munity-based social services. Their 

Investment Agency and Trevor 
Moeke, Principle Advisor Maori, 
The Treasury.

Explore the pathways ahead to 
prepare ourselves for the future 

Knowing the options and using 
these to plan how to maximise the 
opportunities in front of us will cre-
ate the positive pathways forward.

Speakers include: Paul Nixon, 
Director of Professional Practice, 
Ministry of Vulnerable Children 
Oranga Tamariki, Julian Moore, 
Director, Delivering Revenue 
Growth, Brian Smith, Harwood 
Institute for Public Innovation.

This Conference is important for 
all those in your organisation who 
will be involved in planning for the 

POST-ELECTION STRATEGIC OPPORTUNITY

future, your governance, your man-
agement and your senior staff. It will 
provide key strategic information to 
support your planning for success.

REGISTER HERE 
empowerment.nz/register/
Registration Prices:
Early bird specials  
(before 13 October) 
Full conference + dinner – $440 : 
Full conference – $390 :  
One Day $205 : Dinner only $70

Full registration (after 13 October) 
Full conference + dinner – $500 : 
Full conference – $450 :  
One Day $240 : Dinner only $70

SPECIAL OPPORTUNITY FOR 
SMALL ORGANISATIONS

We have a special sponsorship from 
JR McKenzie Trust to enable 10 small 
organisations who would otherwise 
struggle to attend this conference. 
Small organisations are invited to 
apply for a sponsored registration.

There will be 5 registrations 
available to members of NZCCSS and 
5 registrations available to members 
of C.N.A.

All application must be made by 
September 15th. Decisions will be 
made by a blind draw in the last 
week of September. Please send an 
application by clicking on this link.

Continued from page 1

STRATEGISING FOR CHANGE – ELECTIONS AND COMMUNITY-BASED SOCIAL SERVICES POLICY

Election Issues 2017
CREDIT: ELECTORAL COMMISSIONContinued from page 1

https://www.national.org.nz/community_and_voluntary_sector
https://www.national.org.nz/community_and_voluntary_sector
https://www.national.org.nz/community_and_voluntary_sector
http://empowerment.nz/register/
http://empowerment.nz/register/
http://empowerment.nz/sponsorships/
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Policy states they would implement 
“…funding with a view to creating 
mechanisms which are more suited 
to the culture and working methods 
of the sector, and which would ena-
ble community development and cli-
ent-determined mixes of services”. 
The Labour Party will ensure NGOs 
have the right to advocate for change 
without having their funding or 
charitable status threatened. 

New Zealand First Party

Within both potential coalitions 
sits the New Zealand First Party. 
Unfortunately, this Party did not 
respond to the ComVoices call for 
Community and Voluntary Sector 
policies. The New Zealand First 
Party has a Social Development 
Policy. While this policy mostly cov-
ers NZ First’s approach to welfare 
support it does provide some insight 
into their thinking around service 
provision. This includes: 
• Direct government resources to 

where they are of the greatest ben-
efit while ensuring they are based 
on need, not race.

• Combine all parent-caregiver sup-
port programmes under the um-
brella of a single agency.

• Increase funding to Women’s 
Refuge.

• Remove barriers that prevent New 
Zealanders from accessing social 
service providers and ensure that 
these providers are effective

So, across the political spectrum 
the choices are clear. This is in the 
approaches used in supporting fam-
ilies so fewer people will need to 
access social services. It is also in 
how, if elected, these parties will ap-
proach the provision of social servic-
es and provide support to the wider 
community sector. As part of all our 
responsibilities we must not only ex-
ercise our own voting rights, but also 
encourage others to do the same. 
Often it is the clients of our services 
who are least likely to vote, so please 
work hard to encourage and facili-
tate those you work with to cast their 
vote on September 23. 
Read more about Election 2017 in our coverage 
on page 3–8.

STRATEGISING FOR CHANGE – ELECTIONS AND  
COMMUNITY-BASED SOCIAL SERVICES POLICY Equality Network Election Statement 2017 – 

Immediate Actions and Longer Term goals
By Paul Barber, Policy Advisor, NZCCSS

Inequality remains the big issue in 
peoples’ minds heading into this 

election. The “Great Divergence” 
that opened up in the 1980s and 90s, 

is not reducing so the groups that are 
part of the Equality Network have 
come up with 3 immediate action 
areas along with seven other longer 

Dr Emily Beausoleil from 
Massey University 
The good news is, policies change 
and governments adapt in response 
to public opinion. The $25 increase 
in benefits is proof of this. We do 
have the power to effect change, 
whether in government or our own 
communities, in countless ways. A 
robust sense of the change we want 
would ensure we use this power in 
productive ways – and not let up 
until systemic changes are enacted 
to address this systemic issue.

term ambitions that will rebalance 
our society and economy towards 
fair opportunity for all. You can read 
the full 2017 Election Statement on 
p.6. 

Election Policy Matrix 

The Equality Network will be pro-
ducing a 2017 Election Policy 
matrix that will be online by 12th 
September on the Equality Network 
website 

Election Issues 2017
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http://www.labour.org.nz/publicservices
http://www.labour.org.nz/publicservices
http://www.labour.org.nz/publicservices
http://www.labour.org.nz/publicservices
http://www.nzfirst.org.nz/social_development
http://www.nzfirst.org.nz/social_development
http://nzccss.org.nz/news/2017/04/election-issues-2017-housing-inequality/
https://pbs.twimg.com/media/DFiwK_KWsAIrvYN.jpg:large
http://www.equalitynetwork.org.nz/electionstatement2017/
http://www.equalitynetwork.org.nz/electionstatement2017/
https://www.stuff.co.nz/national/politics/opinion/96213793/let-them-eat-cake-inequality-is-growing-so-how-can-we-fix-it
https://www.stuff.co.nz/national/politics/opinion/96213793/let-them-eat-cake-inequality-is-growing-so-how-can-we-fix-it
http://www.equalitynetwork.org.nz/
http://www.equalitynetwork.org.nz/
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3 Immediate Actions for Greater Fairness 

Election Issues 2017
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Income for all that provides the 
necessities of life through a Living 
Wage and fairer income support

Fairer Income Support

The past weeks have shown how 
hard it is to speak up about life on a 
benefit and how unfair the treatment 
you receive is – depending on your 
gender and race. But courageous 
people like Debbie, Mareta, Maddie, 
and Nathan are telling their stories 
of the hardships and difficult choices 
they face. Auckland Action Against 
Poverty has been talking to those liv-
ing in poverty with #NotEnoughLeft. 
Their voices are not heard in the 
debate about poverty and inequal-
ity. As one sole parent describes it, 
you are “exposed to a system that 
is riddled in discriminatory poli-
cies that punish people for ageing, 
for being injured, for being victims 
of the wider systemic flaws that im-
pact individuals on a micro level.” 
Read more about Not Enough Left

Three simple things that would 
make like better for people not in 
paid work and their families that 
include nearly 200,000 children, 
are: change the In-Work Tax Credit 

to a Child Tax Credit so children in 
non-employed families can receive 
it; lift core benefit rates to a fixed per-
centage of the average wage (like NZ 
Super is set); and reduce the rate at 
which benefits are abated when peo-
ple manage to find some paid work. 

Living Wage

At Living Wage political forums 
have been happening around the 
country and the hundreds of people 
who came along are asking for the 
Living Wage to be paid by all core 
public services. Lawyer and advo-
cate Catriona MacLennan has 10 
great ideas to pay for a living wage 
in government including capping 
public service top salaries and freez-
ing MPs pay. 

A Government-funded house-
building programme to help 
address the housing crisis and 
provide everyone with healthy, 
affordable homes with  
long-term tenure

Build more Social Housing

The Salvation Army has ploughed 
through the confusing and complex 

data about social housing in this 
country and concluded we need to 
build at least an extra 2,000–2,500 
more social housing units per year 
ongoing if we are even to begin to 
meet the need. In case you are won-
dering, over the last two years the 
total number of social housing units 
(combining Housing NZ, local gov-
ernment and NGO community hous-
ing) has actually gone down from 
just under 85,000 in 2015 to just un-
der 84,000 at the beginning of 2017.  

Better Quality Housing  
to Rent or Buy

Renters make up half the popula-
tion and they are the most affected 
by the poor quality of houses and 
units that are being rented out. The 
People’s Review of Renting has col-
lected some of the horror stories, 
many from people who fear the con-
sequences of speaking up about their 
terrible housing. The review has five 
excellent recommendations includ-
ing a compulsory Warrant of Fitness 
for rental housing, abolishing let-
ting fees and no-fault evictions, 
and improving tenancy advocacy 

support including estab-
lishing a Commissioner 
for Housing. Readers can 
take action by signing 
the Open Letter to call for 
these recommendations to 
be implemented. 

A tax on very high levels 
of wealth and higher top 
tax rates on the highest 
incomes to ensure 
everyone contributes their fair 
share and enable our families and 
whānau to thrive

A higher Tax Rate for the  
Highest Incomes

While the two biggest political 
parties seem to have largely taken 
income tax cuts (or rises) off their 
election agendas, that doesn’t make 
the problem of our unbalanced tax 
system go away. Is it really fair that 
someone on $200,000 pays the same 
top tax rate as someone on $70,000? 
It would be fairer for all those earn-
ing a higher income to also pay 
a higher tax rate on any income 
earned above $150,000.

Wealth Taxes

We also need to find a way to bring 
the un-taxed wealth gains into the 
system and it would be good if the 
debate was more than just ‘yes’ or 
‘no’ to a Capital Gains Tax. Victoria 
University tax expert Lisa Marriott 
talks about other ways of taxing 
wealth already being done around 
the world such as inheritance and 
estate duties. There is the idea of a 
deemed rate of return on all capital 
that is treated as income as promot-
ed by Gareth Morgan, while econ-
omist Bill Rosenberg writes about 
other ideas include various ways of 
designing land taxes, and ways of 
taxing financial transactions. 

http://www.equalitynetwork.org.nz/electionstatement2017/resourcesstories/debbies-story/
http://www.scoop.co.nz/stories/PO1709/S00039/beneficiaries-on-their-visions-for-welfare-work-housing.htm
http://www.scoop.co.nz/stories/PO1709/S00039/beneficiaries-on-their-visions-for-welfare-work-housing.htm
http://www.aaap.org.nz/notenoughleft
http://www.livingwage.org.nz/
http://www.stuff.co.nz/national/politics/opinion/96057685/its-time-the-government-paid-a-living-wage
http://www.stuff.co.nz/national/politics/opinion/96057685/its-time-the-government-paid-a-living-wage
http://www.salvationarmy.org.nz/research-media/social-policy-and-parliamentary-unit/latest-report/TakingStock2017
http://www.salvationarmy.org.nz/research-media/social-policy-and-parliamentary-unit/latest-report/TakingStock2017
http://nzccss.org.nz/news/2017/04/less-social-housing-greater-need/
https://rentingreview.nz/
https://rentingreview.nz/take-action
https://rentingreview.nz/take-action
https://vimeo.com/229834192
https://vimeo.com/229834192
https://vimeo.com/229834192
https://vimeo.com/229833496
https://vimeo.com/229833496
http://www.interest.co.nz/opinion/87952/bill-rosenberg-says-inequalities-wealth-are-much-greater-even-inequalities-income
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Longer Term Actions for Greater Fairness
A full partnership between 
Māori and the Crown to fulfil the 
promise of Te Tiriti 

Parliament’s decisions impact huge-
ly on how income and wealth are 
shared and it is hard to earn income, 
save and build wealth if you are on 

the receiving end of systematic dis-
crimination. Gisborne community 
leader Josh Wharehinga suggests 
that sharing democratic power more 
fairly could mean bringing back an 
upper house of Parliament to act as 
a check and balance on the Cabinet 
power in politics (although Geoffrey 
Palmer is not a fan of the idea). But 
this is only part of the longer process 
of reimagining how we live together 
in this country. The report of Matike 
Mai Aoteoroa, the Independent Iwi 
Working Group on Constitutional 

Transformation sets out a range of 
ideas for how to honour Te Tiriti re-
lationship and is based in rich and 
sustained consultation in communi-
ties throughout the country.  

A free healthcare system  
to ensure everyone can access 
health support

Healthcare, along with education 
funding and skills training address 
obvious major long-term drivers of 
inequality and disadvantage. The 
UCAN Health Charter that NZCCSS 
and other organisations have en-
dorsed, sets out a holistic vision for 
good health for all. Yet people on 
low incomes struggle to access and 
afford the healthcare they need. The 

link between mental health and in-
equality in societies is strong and 
proven and New Zealand is in the 
midst of a mental health service cri-
sis and facing the worst suicide rates 
ever. This is but one example of how 
spending on health is in investment 
to reduce personal and social costs 
across our whole society. 

Increased education funding to 
ensure every child and young 
person has access to free, quality 
public education that allows 
them to reach their full potential 

The simple message is that free edu-
cation gives best results. A primary 
school principal says that while every 
child in New Zealand has a right to 
a quality, free education, not all are 
getting this. Funding has effectively 
been frozen and this has meant that 

schools have stopped providing re-
sources that they should be, for ex-
ample by not painting school build-
ings, or halting the purchase of new 
library books. 

Another former school principal, 
Peter Malcolm, points out that coun-
tries with the best academic results, 
such as Finland, have properly free 
education, including tertiary stud-
ies. “If we removed the hidden costs 
of education and made it properly 
free for all children, we would create 
a more just and fair Aotearoa New 
Zealand which allows every child, 
regardless of the income level of its 
household, to thrive.” 

A huge boost to retraining and 
skills programmes to give people 
a better chance to find a job

The continuing high number of 
young people (aged 15–24) not in 
education, employment or training 
(NEET) that has sat around 75,000 for 
some years, shows that much more 
needs to be done if our employment 
market is to serve young people 
better. Ideas to help us do better in-
clude more apprenticeship schemes 

Election Issues 2017
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Josh Wharehinga

Primary School principal Mark Potter

including a greater focus on younger 
apprentices, industry specific work-
force plans and better coordination 
with immigration policy so that 
short term employment needs are 
not displacing longer-term work-
force development and training for 
younger people. 

Extending the law to enable 
industry collective bargaining 

More evidence about the dynamics 
of inequality came from economist 
Bill Rosenberg showing how higher 
earners have been increasing their 
salaries and wages faster than those 
in the lower and middle wage lev-
els. Because of changes made in the 
1990s to laws making it harder for 
workers to organise and form un-
ions, low paid workers have simply 
not had enough power to challenge 
low pay and to effectively bargain for 
higher wages. This is also reflected 
in the fact that increases in the min-
imum wage have not been accompa-
nied by increases in the lower and 
middle level wages. 

https://vimeo.com/232308224
http://constitutionaotearoa.org.nz/the-conversation/dont-support-upper-house/
http://constitutionaotearoa.org.nz/the-conversation/dont-support-upper-house/
http://www.converge.org.nz/pma/MatikeMaiAotearoaReport.pdf
http://www.converge.org.nz/pma/MatikeMaiAotearoaReport.pdf
http://www.converge.org.nz/pma/MatikeMaiAotearoaReport.pdf
https://ucannz.wordpress.com/ucan-health-charter-2016/
https://vimeo.com/231363048
https://vimeo.com/231363048
https://vimeo.com/231363048
https://www.equalitytrust.org.uk/mental-health
https://www.equalitytrust.org.uk/mental-health
https://www.peoplesmentalhealthreport.com/
https://www.peoplesmentalhealthreport.com/
http://www.radionz.co.nz/news/national/338160/suicide-numbers-rise-to-highest-on-record
http://www.radionz.co.nz/news/national/338160/suicide-numbers-rise-to-highest-on-record
https://vimeo.com/231363344
https://vimeo.com/231363344
http://www.equalitynetwork.org.nz/electionstatement2017/media-releases/education-the-hidden-costs-of-a-free-education-in-aotearoa/
http://www.salvationarmy.org.nz/sites/default/files/uploads/20161019TSA-Youth-Report-FINAL.pdf
http://www.union.org.nz/wage-and-salary-earners-below-the-average-wage-lost-out-on-income-growth/


Our   three   immediate   ambitions   to   help 
rebalance   income   and   wealth   and,   as   a   result, 
promote   a   decent   life   for   everyone   are: 

 

This   election   statement   is   presented   on   behalf   of   the   37   member   organisations   of   the   Equality   Network.   We   ask   that   this   statement 
and   other   supporting   information   be   shared   through   your   networks   as   widely   as   possible.   To   see   the   thinking   behind   this   and   more   on   the   vision 

to   rebalance   income   and   wealth   in   New   Zealand   –   go   to    www.equalitynetwork.org.nz/electionstatement2017 
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Curbs on political donations to 
stop money distorting politics

Curbing the influence of the wealthy 
on politics will remove a roadblock 
to pro-equality policies, as will cre-
ating a better informed and bet-
ter-connected public. Journalist 

and researcher Max Rashbrooke has 
been investigating ways to have bet-
ter government in the twenty-first 
century and his analysis of political 
donations shows reason for concern 
that “parties are, if not reliant on in-
dividual wealthy donors, certainly 

reliant on wealthy donors as a class”. 
Among some of the “big ideas” he is 
promoting to improve this is the idea 
of every person having an electoral 
funding voucher to give to the polit-
ical party of their choice, once every 
electoral cycle. This could create a 
strong incentive for parties to engage 
with the public, while spreading in-
fluence equally. 

Broadcasting that serves the 
public interest

How does broadcasting help reduce 
inequality? Well, it is about increas-
ing people’s awareness of issues 
through high-quality broadcast-
ing that serves the public interest. 
Private media outlets are valuable 
but our democracy needs public ser-
vice broadcasting, because, as the 
European Commission says, it is “a 
very reliable source of information 
and represents, for a not inconsid-
erable proportion of the population, 
the main source of information. It 
thus enriches public debate and ul-
timately can ensure that all citizens 
participate to a fair degree in public 
life.” 

Election Issues 2017

Max Rashbrooke. Source http://www.
maxrashbrooke.org.nz/about-me/

World  
Homelessness Day 
10th October 

The Auckland Rough Sleepers 
Initiative is acknowledging World 

Homeless Day 
on 10 October 
2017 with an 
event held at 
Aotea Square. 
The event will include a celebrity 
cook off, food, health checks and 
much more. Find out more from the 
LifeWise team 

14 Hours Homeless

The Salvation Army is inviting 
people to live 14 hours home-

less to mark World Homelessness 
Day and help raise funds for the 
Salvation Army’s work to overcome 
homelessness. Events are happen-
ing all around the country. Find 
out more at The Salvation Army 14 
Hours Homeless website 

Just Action Conference 

Be part of the discussion that brings change to NZ’s future.
When: 15 & 16 September; Where: 18 Allright Pl, Mount Wellington, 

Auckland; Cost: $150 per ticket
https://www.eventbrite.co.nz/e/
just-action-conference-2017-tickets-32649640955 

Social Justice week 2017, 10–16 September 

The theme selected by the Catholic Bishops of New Zealand for this year’s 
Social Justice Week is ‘Weaving bonds of belonging: Knowing our neigh-

bours“. Caritas has developed a range of resources to support parishes and 
parishioners to reflect on through the week. 
http://www.caritas.org.nz/social-justice-week 

EVENTS 

 & ACTION

http://www.goodsociety.nz/donations-to-political-parties-2011-16/
http://www.goodsociety.nz/donations-to-political-parties-2011-16/
http://www.goodsociety.nz/a-big-idea-5-electoral-funding-vouchers/
http://www.goodsociety.nz/a-big-idea-5-electoral-funding-vouchers/
https://betterbroadcasting.co.nz/about-coalition-better-broadcasting/what-better-broadcasting/
http://www.maxrashbrooke.org.nz/about-me/
http://www.maxrashbrooke.org.nz/about-me/
https://www.lifewise.org.nz/event/world-homeless-day-auckland/
http://www.salvationarmy.org.nz/support-us/appeals-events/14-hours-homeless
http://www.salvationarmy.org.nz/support-us/appeals-events/14-hours-homeless
https://www.eventbrite.co.nz/e/just-action-conference-2017-tickets-32649640955
https://www.eventbrite.co.nz/e/just-action-conference-2017-tickets-32649640955
http://www.caritas.org.nz/social-justice-week
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Public Issues has done a series: ‘Its Good to Vote’ with ‘slides’ / posters on 
enrolling and four topics: Housing, Children and Families, (In)Equality 

and Clean Water& Climate Justice. The slides are on the website as 6 slides, 
and in PDF version.

Election 2017 and Older People 

Your Voice Your Choice 
– Election Day  
23rd September 
Vote 

You can vote from Monday 11 
September to Friday 22 September 
at any advance voting place. You 
can also enrol, check or update your 
details at the same time.

On election day, Saturday 23 
September, all voting places will be 
open from 9.00am to 7.00pm.

Information about where and when 
to vote, and who you can vote for, 
will be available from Wednesday 
30 August at elections.org.nz or by 
calling 0800 36 76 56. It will also be 
included in your EasyVote pack.

You can vote at any voting place in 
the country, but you may need to fill 
in an extra form if you vote outside 
of your electorate. 

Check out these websites for over-
views on policies to help you decide:

• Vote Compass  

• On The Fence  

• Policy at Spinoff  

Fair Incomes and Affordable 
Housing for Older People 

The economic wellbeing of older 
people, is crucial says Age Concern. 
Three out of five older people rely 
almost completely on NZ Super for 
their income with little or no sav-
ings or other income. That means 
that what happens with NZ Super 
is a central issue. Grey Power  is 

totally opposed to the National 
Government’s policy to raise the age 
of entitlement to 67 

The housing crisis is affecting old-
er people also and access to afforda-
ble rental housing for older people 
that is of good quality and where 
they can stay long term is another 
crucial issue for Grey Power and Age 
Concern.

Age-Friendly Communities that 
embrace diversity and challenge 
stereotypes of ageing. 

The Age-Friendly Communities 
movement means government pol-
icies that help towns and cities 
around the country to better adapt 
their structures and services to 
meet the needs of older people. This 
includes the buildings and public 
amenities, transport, communica-
tion civic participation, as well as the 
issues of health, social services, and 
community support services. 

Funding for Services

Meeting the challenge of an ageing 
society means also better for the 
health, social and community ser-
vices that underpin wellbeing for 
people as they age. Home based sup-
port and aged residential care need 
to be funded better as not-for-profit, 

smaller and regional service pro-
viders struggle to meet the growing 
need. 

Better funding is urgently need-
ed for social support services to 
overcome isolation, better primary 
health services and funding for elec-
tive surgery are all part of the picture 
to help reduce need for other, more 
costly hospital and acute emergency 
services. 

Dementia Challenge is  
a special one

The number of people living with 
dementia is expected to triple to 
170,000 over the next 30 years. So 
Alzheimers NZ has put the hard 
questions to political parties about 
how they plan to meet the challenge 
of increasing need for dementia sup-
port services as our population ages. 
Their three key asks: 

1.	 Fully fund Dementia Navigation 
as outlined in the Framework

2.	 Provide post-diagnostic support 
services for a minimum of 12 
months 

3.	 Provide high quality 
information resources

ELECTION 2017

Election Issues 2017
CREDIT: ELECTORAL COMMISSION

http://www.methodist.org.nz/public_questions_network/index3
http://www.methodist.org.nz/public_questions_network/index3
http://www.elections.org.nz/spread-the-word
http://www.elections.org.nz
https://votecompass.tvnz.co.nz/
http://www.onthefence.co.nz/
https://policy.thespinoff.co.nz/
https://drive.google.com/file/d/0B0QE3YPFfQM2MXhfNzNKalJqa0k/view
https://greypower.co.nz/press-release-clash-probably-unavoidable/
http://www.alzheimers.org.nz/get-involved/our-advocacy


KETE KUPU ISSUE 44, SEPTEMBER 2017 9

SERVICES FOR OLDER PEOPLE

What is a social service?
By Carol Barron, Methodist Alliance national coordinator

A social service is an activity that 
promotes social well-being, 

builds stronger communities and 
promotes equality and opportunity.

Social services include a wide 
range of programmes and services 
that the Methodist Missions offer: 
social work, social housing, budg-
eting and counselling. They also 
includes activities and services that 
parishes provide such as hospitality, 
music programmes for children and 
parents, second hand shops, repair 
cafés, drop in centres, food banks, 
and Neighbours Day activities.

Activities can be on a small or 
grand scale – whatever is needed in 

your community. Some examples of 
Parish run social services are:

Nancy’s Afternoon is provided 
by Northcote Takapuna Methodist 
Parish and is in its 50th year of op-
eration. Nancy’s Afternoon is an af-
ternoon of entertainment for older 
adults who live independently or in 
residential care.

The programme was inspired by 
Nancy, a member of the congre-
gation, who wanted to provide ac-
tivities for people in rest homes. 
Parishioners host the afternoons, ar-
range transport and entertainment, 
and provide afternoon tea.

OLDER PEOPLE

Crossroads Papakura Methodist 
Parish has a hospitality mission in 
its community café. Anyone can sit 
in the café and have a cup of tea or 
coffee and something to eat in a sun-
ny open community space.

The café has enabled the church to 
build relationships with members of 
the community who are homeless or 
vulnerably housed. The hospitality 
mission of the Crossroads congre-
gation is to show friendliness, gener-
osity, and consideration to everyone 
who enters the café.

Sharing tea or coffee creates com-
fort and puts everyone at ease. In the 
process people feel connected to one 
another.

Members of the congregation say 
through the café they have learned 
what they have in common with 
others. They share feelings of ac-
ceptance, community, inclusion and 
value.

Hamilton East Parish has social 
housing units that help meet the 
needs of church people and the lo-
cal community. The social housing 
units were established in 1991 and 
further units were added in subse-
quent years.

They are adjacent to the churches 
in the Parish and Rev Anne Preston 
says that if she could duplicate one 
service and roll it out nationwide, 
this would be it. The units are usu-
ally fully occupied and the church 
offers affordable rents to people who 
do not have many resources.

People who work in paid or volun-
tary social services know that: You 
will never be bored, you will often 
be frustrated, you will be surround-
ed by challenges, and you will step 
into other people’s lives and make a 
difference.

Some will bless you and some will 
curse you.

You will see people at their worst 
and their best, and you will be 
amazed at people’s capacity for love, 
courage, and resilience. You will see 
life begin and end, and you will ex-
perience triumphs and failures.

You will cry a lot, you will laugh a 
lot and you will know what it is to be 
human and humane.

It is not easy but we can learn from 
each other about what works well. 
When you have colleagues, you can 
ask for support and get it. When 
we leverage our collective skills, 
imagination and resources, we can 

promote best practice and work to-
gether to build a just and inclusive 
society.

This is what the Methodist 
Alliance is all about and the Alliance 
will have its first annual forum in 
Christchurch on 3-4 November 2017, 
beginning with a powhiri at Rehua 
Marae. There will be opportunities 
to visit community programmes 
and other services run by the 
Christchurch Methodist Mission. 
Methodist Alliance members will 
give presentations on their work 
and the economist Paul Dalziel will 
give the keynote address. Contact 
Carol Barron 03 375 1468 or Carol@
MethodistAlliance.org.nz for more 
information. 
Article Courtesy of Touchstone Methodist 
Newspaper

Hamilton East Methodist Church’s social housing units are an example of the types of social services 
churches offer their communities.

mailto:Carol@MethodistAlliance.org.nz
mailto:Carol@MethodistAlliance.org.nz
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Pay Equity Funding Shortfall  
Puts Aged Care under pressure

Since 1st July 2017 care workers in 
aged care have been receiving the 

new, higher rates of pay legislated by 
the Government as part of the pay 
equity settlement. Tamara Baddeley 
is a home support worker and has 
seen her pay rise to $23.50 an hour to 
recognise her 17 years of experience 
and Level 3 qualifications. She told 
InSite magazine that she is looking 
forward to being able to save and 
thinking about reducing her hours 
to have more time for her family. 

The three months since the set-
tlement announcement have been 
a hectic rollercoaster for home sup-
port and rest home service providers 
as the Ministry of Health sought to 
rush through the implementation 
process in a matter of a few weeks. 
Not only has the hasty implementa-
tion put huge stress on the service 
providers as employers, but deci-
sions made by the government about 
how to fund the settlement have 
left some operators finding that the 
funding does  not meet the full costs 
they are now required to pay. 

The Government said it would 
fully fund the settlement when it 
was announced in April but some 
smaller rest homes, often in rural 

areas, as well as those run by wel-
fare, trusts or religious based or-
ganisations, are particularly im-
pacted by the funding shortfall. The 
Wesleyhaven rest home which has 
served a predominantly low-income 
and high needs community in the 
Hutt Valley for 65 years, closed in 
August. David Hanna, Director of 
Wesley Community Action which 
owns Wesleyhaven, described the 
additional unfunded costs as not be-
ing the main reason for their service 
closing but potentially “another nail 
in the coffin” for services like theirs 

Wellington Homeless 
Women’s Trust
By Angie Cairncross, Community Housing Aotearoa  

pretty hard to find WHWT. And they 
like it like that. 

There’s security camera’s at the 
door and inside. This helps the wom-
en feel protected, safe. “We always 
ask if there’s a protection order we 
need to know about before they can 
come and stay here.” 

No males are allowed on the prem-
ises and all the women have one 
common denominator – they just 
need that ‘stepping stone’ to safer 
and more secure housing, says Paula. 

It’s only for single women and in-
variably it’s full. 

“People feel very vulnerable 
when they don’t have shelter.”

Sena* is a refugee and has been 
in New Zealand for two years. She 
was living in Pilmuir House in the 
Hutt when Red Cross contacted 
Paula about her after they realised 
Sena* was locking herself in her 
room. “The Red Cross contacted 
me because where she was staying 
was bringing up trauma from her 
past and this was the reason she was 
a refugee. Being in a woman’s only 
house was the only option for her to 
feel safe.” 

HOUSING

World 
Alzheimer’s 
Month 2017  

Memory 
Walks

Held all over NZ, Memory 
Walks are for people of all ages and abilities. It is a great way to honour family, 
friends and community members that have been or are affected by dementia. 
Make a difference for dementia and join your local Memory Walk here: 
alzheimers.org.nz/memorywalk

that serve people who cannot pay ex-
tra private fees on top of the govern-
ment subsidy. 

Both the national associations for 
home based support (Home and 
Community Health Association 
and aged residential care (NZ Aged 
Care Association have criticised the 
Government for failing to fund all 
the additional wage costs. The sec-
tor is calling for transitional funding 
package to cover the funding short-
fall while longer term funding solu-
tions can be worked on. 

Helping women to feel safe is key 
at the Wellington Homeless 

Women’s Trust. Paula Lloyd is the 
Manager at WHWT and she talked 
to me about the service they pro-
vide for homeless women in central 
Wellington.

“Our referrals can be quite di-
verse,” says Paula. “They some-
times come to us from transitioning 
from prison, the hospital or rehab.” 
Tenants also come to the Trust from 
‘sleeping rough’ on the streets or in 
cars. Or they may have just arrived 
in the region after fleeing abuse. 
All of the women arrive with their 
own story and their own experience 
of homelessness – and of trauma. 
“People feel very vulnerable when 
they don’t have shelter.” 

Take Joan* for example who 
moved in a week ago. 

“I’m allowing her to settle in and 
I’m not asking lots of questions,” 
says Paula. “I’ve had to work hard to 
make her feel safe and keeping her 
inside is top of the bill. She doesn’t 
trust buildings and she doesn’t like 
to be inside.” 

Located down a nondescript lane 
in Central Wellington and tucked 
under a multilevel building, it’s 

http://nzccss.org.nz/news/2017/05/pay-equity-settlement-means/
http://nzccss.org.nz/news/2017/05/pay-equity-settlement-means/
http://insitemagazine.co.nz/2017/07/21/candid-caregiver-how-pay-equity-is-shaping-up-for-workers/
http://www.radionz.co.nz/national/programmes/ninetonoon/audio/201855623/mounting-challenges-for-resthomes
http://www.radionz.co.nz/national/programmes/ninetonoon/audio/201855623/mounting-challenges-for-resthomes
http://www.alzheimers.org.nz/memorywalk
http://hcha.org.nz/news/pay-equity-funding
http://hcha.org.nz/news/pay-equity-funding
http://www.newshub.co.nz/home/new-zealand/2017/08/rest-home-sinks-following-pay-equity-settlement.html
http://www.newshub.co.nz/home/new-zealand/2017/08/rest-home-sinks-following-pay-equity-settlement.html
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Originally set up in 2013, WHWT 
was the result of several homeless 
women having to spend the night 
in the central police station with 
nowhere to go. Sister Marcellin 
Wilson, Karen Holland, Sister 
Catherine Hannan and Sister Raye 
Boyle, worked to interview over 20 
agencies to see if there was a need for 
transitional housing for women in 
Wellington — there was. While the 
Trust’s preference was for emergency 
housing, budget constraints meant 
they had to go for the transitional 
housing option. 

Sister Marcellin Wilson “We de-
cided that there was no point in 
going ahead unless we could make 
it work financially so we then had 
to find funding.” Many of the re-
ligious orders gave generously, as 
have a number of individuals and 
organisations. 

The Trust relies on donations for 
its operation. “Having no govern-
ment contract can be an asset as it al-
lows the flexibility to be responsive,” 
says Paula. “I don’t have to work to 
targets that don’t always make sense. 
I can work where the need is.” 

Paula is also involved in advocacy 
work on behalf of the women. This 
can mean supporting women get 
emergency housing through WINZ 
and a number of them have had to 
stay sleeping on the streets for days 

while the WINZ processes are 
worked through. “We are 
not able to offer ‘emergency 
beds’ currently as we don’t 
have the funding for the staff 
required to offer this level of 
service,” says Paula. 

The house isn’t staffed 
for 24 hours a day so Paula 
needs to be confident that a 
woman is ready to enter the 
house and that she has the 
ability to manage herself in the house 
safely. House criteria have been set 
up to keep everyone in the property 
safe, and the property itself safe. The 
main objective is to support as many 
women as possible with providing 
a safe and comfortable space where 
they can focus on a support plan to 
move on. 

“I don’t have to work to targets 
that don’t always make sense. 
I can work where the need is.”

The Trust receives referrals from a 
variety of Wellington-wide agencies. 
Having an established relationship 
with most of these agencies helps to 
streamline the process and make it 
easier for the women to come into 
the service. 

The Trust works closely with 
Downtown City Ministry, the Soup 
Kitchen, PACT, Māori Women’s 

HOUSING

Refuge and the Wellington Women’s 
Refuge, amongst others. “Being part 
of the various interagency groups, 
such as Te Kakano, means better 
support for the homeless people we 
work with,” says Paula. It is s also a 
member of Te Mahana, a Wellington 
Strategy to end homelessness and 
has MOU’s with other networks such 
as Te Rito, Family Violence Network. 

Paula is required to make safe 
and ethical decisions, sometimes 
based on little information, so her 
role is crucial. She has worked in 
the homelessness sector in central 
London for many years in a varie-
ty of capacities from outreach and 
managing teams of substance-use 
workers. She’s been working with-
in the homelessness, addiction and 
mental health sector in Wellington 
for almost eight years. 

“There’s a skill to engaging peo-
ple on the street. Asking the right 

questions, keeping 
yourself safe – it 
needs a consistent 
familiar face. And 
there are many as-
pects that are spe-
cific to these wom-
en that need to be 
considered, such 
as the abuse and 
d i s c r i m i n a t i o n 
they may have had 

to cope with in their lives that have 
caused obstacles to their progress. 
Many of the women we work along-
side have been invisible for most of 
their lives.” 

“From the beginning to the 
end we want to be supporting 
women to move along to do 

the best that they can.”

The majority of the women com-
ing through the service have expe-
rience of trauma, and some have 
ongoing threats to their safety. Their 
time in the house is often a time to 
reflect on their past and feel motivat-
ed to make the necessary changes to 
move forward. 

Tenants are given the opportu-
nity to stay for up to three months 
and provided with caring support 
and personal advocacy. This in-
cludes creating a support plan with 

WELLINGTON HOMELESS WOMEN’S TRUST

each resident on arrival to assist in 
addressing the issues relating to 
their homelessness, turning their 
lives around, and re-establishing 
themselves. The Trust then assists in 
finding each woman safe sustainable 
accommodation. 

“From the beginning to the end 
we want to be supporting women to 
move along to do the best that they 
can.” 

Read more about the Trust and 
the stories of the women they are 
supporting on their website. You can 
also support the Trust through the 
14HoursHomeless event which is 
happening on the 13th October 2017. 
(Reprinted with permission from http://www.
communityhousing.org.nz/resources/article/
wellington-homeless-womens-trust)

http://www.homeless.org.nz/
http://www.14hourshomeless.org.nz/event/Wellington
http://www.communityhousing.org.nz/resources/article/wellington-homeless-womens-trust
http://www.communityhousing.org.nz/resources/article/wellington-homeless-womens-trust
http://www.communityhousing.org.nz/resources/article/wellington-homeless-womens-trust
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Legislation and Submissions
Making Tax Simpler – comment 
due by 15th September 

The Department of Inland Revenue 
is seeking feedback on ways to sim-
plify entitlements the department 
administers: Working for Families 
tax credits, child support, student 
loan repayments and Kiwisaver. The 
aim is to make it easier for people to 
work with the tax system and you 
can find out more on their website   

Rental Law Changes a  
Piecemeal Approach

Residential Tenancies Amendment 
Bill (Nr 2) NZCCSS Submission

The proposed changes to rental laws 
are not sufficient and another exam-
ple of a piecemeal approach to rental 
law in this country. This is the key 
message of the NZCCSS submission 
to Parliament in August. 

Rental law changes are on the ta-
ble in Parliament and even though 
MPs are now away on the election 
campaign trail, submissions on the 
Residential Tenancies Amendment 
Bill (No 2)  closed on 22nd August. 
What happens to this Bill depends 
very much on the outcome of the 
23rd September election. The issues 
the Bill is grappling with are central 
to the housing debate in the general 
election.

Main concerns raised in our sub-
mission are that the standards be-
ing set for methamphetamine (P) 
contamination are too low and risk 
creating further evictions and costs 
for tenants and landlords where the 
health risks are very low. There will 
need to be much wider and effective 
consultation with affected commu-
nities before finalising any formal 
rules around this.  More and better 
consultation around the issue of ten-
ant liability for careless damage is 
also needed before any law changes, 
as the changes appear to disadvan-
tage temants. 

In addition, a formal Children’s 
Impact Assessment is needed to bet-
ter understand how this Bill may im-
pact on children and then consider 
the best balance between the rights 
of the landlord and the tenants and 
their potentially vulnerable children. 
Read the full NZCCSS submission un-
der Submission on our website 

Social Workers Registration 
Legislation Bill

The Social Workers Registration 
Legislation Bill had its first reading 
had its first reading on 17 August 
and was referred to the Social 
Services Select Committee. One 
key concern rasied by Aotearoa 

New Zealand Association of Social 
Workers (ANZASW) is that the bill 
regulates the ‘title of social worker’ 
but not the practice of social work. 

Under the bill, it is the employer 
who determines whether a job has 
the title ‘social work’ and therefore 
subject to registration and other ob-
ligations. There is no precedent for 
the absence of a scope of practice for 
a profession in legislation. 

NZCCSS is currently working 
through the bill and will monitor 
developments when Parliament 
re-convenes following the General 
Election. 

https://socialpolicy.makingtaxsimpler.ird.govt.nz/
https://www.parliament.nz/en/pb/bills-and-laws/bills-proposed-laws/document/BILL_74126/residential-tenancies-amendment-bill-no-2
https://www.parliament.nz/en/pb/bills-and-laws/bills-proposed-laws/document/BILL_74126/residential-tenancies-amendment-bill-no-2
http://nzccss.org.nz/news/wpfb_file_category/submissions/
https://www.parliament.nz/en/pb/bills-and-laws/bills-proposed-laws/document/BILL_74844/social-workers-registration-legislation-bill
https://www.parliament.nz/en/pb/bills-and-laws/bills-proposed-laws/document/BILL_74844/social-workers-registration-legislation-bill
http://empowerment.nz/

