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Ki te kotahi te Kakaho, ka whati,
ki te kapuia, e kore e whati.

When we stand alone, we are vulnerable,
but together we are unbreakable.

Whakatuaki provided by NZCCSS Co- President Renee Rewi
(Ngati Whare, Ngati Manawa, Patuheuheu/Ngati Haka, Te Arawa, Ngati Whakaue, Ngati
Rangiwewehi, Ngai Te Rangi, Tuwharetoa, Tainui and Nga Puhi).



Our mission is
to call forth a just and compassionate society
for Aotearoaq,
through our commitment to our faith
and Te Tiriti o Waitangi.

The New Zealand Council of Christian Social Services (NZCCSS) has
six foundation members: the Anglican Care Network, Baptist Churches
of New Zealand, Catholic Social Services, Presbyterian Support and the
Methodist and Salvation Army Churches.
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Through this membership, NZCCSS represents...

over 100 organisations delivering community, health and
social services across Aotearoa New Zealand.

5,000 full-time kaimahi and
over 6500 part-time kaimahi

an estimated 2 million volunteer hours each year

Find out more about the work of NZCCSS on our website www.nzccss.org.nz
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POrongo a Perehitene Takirua

Co-Presidents’ Report

What does the Lord require of us but to act justly,
love mercy and walk humbly...

Over this last year, the New Zealand Council of Christian Social Services has
continued to build on its legacy of being a prophetic voice championing a just
and compassionate Aotearoa. We have seen across our member organisations
and the wider community sector this spirit of justice and compassion.

We have continued to have a shared leadership model as Co-Presidents, with additional support
from David Hanna who has taken up the role of acting Co-President since part way through the
year. The Co-President roles allow us to uphold and live out Te Tiriti o Waitangi in our governance.
This year we solidified upholding and living out Te Tiriti o Waitangi as one of our three
organisational values. The other two being justice, so that our work is driven by values of fairness
and compassion, and karaitianatanga, to reflect the uniting of Christian denominations by our
shared beliefs and collective values.

This year we confirmed our organisational values and committed to a new ten-year strategic
plan as a Council and Secretariat at the working marae Ruapdtaka in Tdmaki. This location
grounded our planning days, being present in the community and learning from the kaimahi
there. We are proud to share our strategic plan from this hui on page 10. This planning will guide
NZCCSS long into the future. We will build on this further by reviewing and updating our
constitution in the coming year.

We recognise the challenges being experienced by and increasing number of whanau (including
pepi, tamariki, matua and kaumatua) and the demands this places on council member
organisations. As a collaborative organisation, NZCCSS has continued to amplify these voices
and the experiences of those facing difficulties in our communities through engagement with
government, written and oral submissions, and promoting new approaches, while also working to
foster connection across Christian social services. A priority has been to create opportunities for
collaboration and connection for social service providers, including through our three policy
groups. These policy groups, focused on children and families, equity and inclusion and older
people, have been pivotal in shaping the mahi of NZCCSS and fostering community across our
membership.

This year our Council membership has remained stable- providing diverse, thoughtful and
dedicated governance to the secretariat. Most recently we have welcomed Kitty McKinley to the
Council and will be farewelling Prudence Stone and Shirley Rivers. Bonnie Robinson will be
farewelled from her denominational role but will remain on Council as an external member.
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We are very appreciative to secure the capable leadership of our new Kaiwhakahaere Matua |
Chief Executive Office Alicia Sudden. Alicia brings a wealth of expertise and passion for building a
more just society and leads our small but dynamic team. This team has continued to grow our
advocacy and membership connection by delivering evidence-based and solutions-focused
feedback on government policy changes, hosting new events such as a Post-Budget webinar and
showcasing their existing resources through conference presentations and connections with other
social sector organisations.

We want to thank our Council, our secretariat, and membership organisations and all the
partners who contribute their time, knowledge and aroha to our work. As we look forward to a
new year, our mission remains as important as ever- to call forth a just and compassionate
Aotearoa. We look forward to continuing to work together toward this mission.

Renee Rewi Dr. Bonnie Robinson David Hanna

Perehitine Takirua | Co-Presidents
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POrongo d Kaiwhakahaere Matua ' ™ »
Chief Executive Officer's report N - ‘

Mehemea ka moemoed ahau, ko ahau anake.
Mehemea ka moemoed tdtou, ka taea e tatou

Te Kirihaehae Te Puea Hérangi (Princess Te Puea)

It has been a privilege to join the New Zealand Council of Christian Social Services this year
as their new Kaiwhakahaere Matua | Chief Executive Officer. Nga mihi nui to the secretariat
team, the Co-Presidents, the Council and other social sector partners for welcoming me so

warmly. | want to recognise my predecessors in this role, in particular to Trevor McGlinchey
and Nikki Hurst who | had the good fortune to work with, and for the incredible legacy they

have built.

As an umbrella organisation, our member organisations are the heart and soul of what we
do. Getting to know these organisations across the motu that every day humbly and
passionately serve New Zealanders has been a highlight of my time so far. | have heard
stories about youth from differing gang families connecting over outdoor adventures,
children being supported through grief and family separations, older New Zealanders
building friendships over cooking classes and kaupapa maori approaches to family violence
creating real behavior change in families.

As an organisation we have prioritised building connection across our membership and with
the wider community. This year we hosted our first Post-Budget panel on aged care, we held
an event in New Plymouth with I.D.E.A. to spotlight issues around welfare to work and we
have created a new section in our newsletter specifically to highlight the innovations and
mahi of our member organisations.

However, we also hear that structural change is needed to improve the lives of people our
member organisations support. We have prioritised amplifying the voices of community
providers to decision makers. With 53 written submissions from July 2024 to June 2025, in
addition to regular engagement with officials, Ministers and Members of Parliament, we have
been able to bring that community voice to Parliament.

Our secretariat team has continued to passionately lead projects in their workstreams:

+ Mel Wilson, Kaitatari Kaupapa Here Matua | Senior Policy Analyst, has showcased her work
on middle childhood (5-12 year olds). including creating an accessible, well-received
resource for kaimahi working with this age group.

+ Rachel Mackay, Kaitatari Kaupapa Here Matua | Senior Policy Analyst, has been developing
the eagerly awaited Older Persons Poverty Monitor to shine a light on hardship amongst
our seniors.

« Dr Katie Schraders, Kaitatari Kaupapa | Policy Analyst, has rejoined the team after parental
leave, leading work on understanding poverty in New Zealand.

* We have been lucky enough to grow this year with Karen Allan joining us as Kaidwhina
Whakawhitinga, Whakahaere | Communications and Administration Assistant.
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| also want to sincerely thank Daniel Campbell and Rachel Roberts who were part of our
team over the year and contributed their creativity and insights. Our work would not be
possible without this small group of passionate, hard-working kaimakhi.

The NZCCSS Co-Presidents and broader Council have provided valuable leadership to our
work. Through our planning time at Ruapdtaka Marae, we were able to come together to
consider what Te Tiriti o Waitangi means for our organisation and who we want to be as an
organisation now and into the future. | want to thank all our Council members for their steady
guidance and heartfelt support.

Our policy groups have continued to be invaluable as is outlined in each of the convenors'
reports. These strong membership connections enable us to operate as an effective umbrella
organisation by ensuring our work is informed by frontline insights and experience.

As we look toward the next year we are ready to amplify our voice as kaitiaki of community,
to solidify our Te Tiriti journey, to provide connection and community amongst our members
and to support and undertake innovative initiatives.

Alicia Sudden
Kaiwhakahaere Matua | Chief Executive Officer
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Ngad Whanonga Poro Rautaki

Strategic values
Highlights of our work during the 2023-24 year.

VOICE CONNECTION

» Meetings with Ministers and a range of
MPs and political leaders

« -Six Council meetings, including two days
in Auckland at Ruapdtaka Marae

» Regular engagement with government

officials, including through advisory
groups, on a range of issues

« Agreed our new 10 year strategic plan for
the organisation

* Bi-monthly member-based policy groups
for our three workstreams: Equity and
Inclusion, Children and Families and

+ 53 written engagements or submissions
on key government work, as well as 4

oral submissions Older People
« Supported Christian Church Leaders - Provided a Budget 2025 member
and their advisors to meet with the summary at 2pm on Budget Day
Prime Minister on critical issues
including Te Tiriti o Waitangi  Hosted an online Post-Budget Panel on

Aged Care

« Improved accessibility of our website and
refreshed our newsletter

« Continues representation on a range of
national and sector relevant working
groups

INNOVATION

« -Released the Aotearoa Aged Care
Action Plan

 Developed and released six resources

to support people to understand and COLLABORATION

engage with government processes

» Hosted a New Plymouth event with

recently established think tank I.D.E.A on

« -Presented our work at key events
welfare to work

including the New Zealand Gerontology

Association conference o o
» Penned a joint open letter raising

. concerns around pay equit
 Promote existing content and resources Pay equity

including Te Kdrero mo ngd Tamariki, a
report on middle childhood (5- to 12-
year-olds)

- Hosted a webinar around the new social

investment fund alongside Te Pai Ora
SSPA and Ngati Paoa

» Continued coordination of the Tenancy
Advocates Network (TAN).

NZCCSS 2024-25 ANNUAL REPORT EIGHT




Outputs overview

53 Written

with a focus on
Older Paaple

8
4

with oral
submissions

IDEA report
launch

30

with a focus on

Engagements equity

Additionally,

12

with a focus on

children
Co-hosted the

Taranaki launch
of the L.D.E.A
report

Guide to
Government
Series Three Open
Letters or
Press
Releases

produced 9 new

resources
including:

Unique monthly visits
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W Structural
Housing Ageism
Insecurity in  Overview
over 55s

A year of our new
website

Eight events
hosted or
presented at
including:

Post-budget
Tax panel

Aged Care
Consortium

in articles

Hosted the first
Budget Panel
on Aged Care,

with 60
attendees

48,6%
open rate NED
standard is
26.6%

NFE
click rate

standard is
27%

10 editions of our
new-look
newsletter
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Ngd Pirongo a Tiamama
Convenor’s report

Tamariki me ngd Whanau
Children and Families Policy Group

The Children and Families Policy Group informs and supports NZCCSS’ work
advocating for policies that uphold the wellbeing of children and young people
in Aotearoa. Over the 2024/25 period the Policy Group continued to provide a
space for information exchange, support and collaborative advocacy. During
this period a set of strategic goals and a workplan was developed focused on
the following three areas:

1. Middle Childhood

The release of Te Korero md ngd Tamariki - Exploring middle childhood in Aotearoa - has led
to a continued focus on middle childhood throughout the year. This report fills the gap in
information focused on this important stage in children’s development. The report has been
shared in engagement with government and in communications across the social services
sector, and we are working to promote it more broadly through presentations to groups and
via conferences.

We were pleased to accept an invitation to present at SSPA’'s Whakamanawa Conference
later in 2025. Throughout the year NZCCSS has made several submissions relating to changes
within education, such as the introduction of charter schools, and health, such as legislation
focused on preventing youth vaping.

2. Care & Protection

Funding uncertainty in relation to Oranga Tamariki contracts has remained a concern among
the group throughout this year. Group members are seeing the impacts of cost of living
pressures, reduced service provision and policy change in areas such as housing, on tamariki,
rangatahi and whanau in their communities. We are seeing increases in reports of concern to
Oranga Tamariki coupled with the sense that it is becoming increasingly difficult to meet the
needs of whanau who require support.

The insights that group members share strengthen our advocacy to government in relation to
these issues. NZCCSS has made submissions relating to the Oranga Tamariki Oversight
System, the Long-Term Insights Briefing and opposing the repeal of section 7AA of the
Oranga Tamariki Act and the introduction of military-style academies and legislation relating
to young serious offenders.
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3. Child Poverty

The group has been disappointed with the lack of progress in reducing child poverty in
Aotearoaq, with results published for the 2024 year indicating that there has been little change
or increases in rates of poverty across the three primary measures and that the targets for
reducing poverty between 2021-2024 were not met [1]. These results, coupled with Aotearoa
New Zealand’s poor ranking in the UNICEF Innocenti Scorecard 19 in early 2025, demonstrate
that greater investment is required to realise the vision of the Child & Youth Strategy of
Aotearoa being the best place in the world to be a child. NZCCSS’ budget day media release
called on the government to ensure it does not leave people behind, and invests in a way that
delivers compassion and equity for New Zealanders.

Collaborative Advocacy

We continue to engage with the work of the Children’s Rights Alliance Aotearoa New Zealand
and the Tick for Kids network, and endeavour to highlight the need for children’s rights to be
upheld and their voices to be heard in submissions we make to government. A highlight was
participating in the 2024 Child Rights Symposium held by the United Nations Convention on
the Rights of the Child Convention Monitoring Group.

[1] https://www.stats.govt.nz/information-releases/child-poverty-statistics-year-ended-june-2024/

POLICY GROUP MEMBERS 2024-25

This year the Policy Group farewelled Simon Coventry (Social Work Team Leader,
Presbyterian Support South Canterbury) and welcomed Jennie Payne (Team Leader,
Presbyterian Support South Canterbury).

We thank Simon for his commitment and thoughtful contribution to the group.

Children & Families Policy Group members for 2024-25 were:

Luis Arevalo - Convenor (Catholic Diocese of Christchurch)
Wendy Barthow (losis)
Kercheval Conrad (The Salvation Army)

Kim Crombie (Anglican Trust for Women and Children)
Kallysa Hollis (Methodist Mission South Island)
Hamish Jarvie (Methodist Alliance)

Andrea McKenzie (Wesley Community Action)
Jennie Payne (Presbyterian Support South Canterbury)
Renee Rewi (Catholic Family Support)
and Dr Prudence Stone (Presbyterian Support New Zealand)
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Ngd Pirongo a Tiamama
Convenor's report

Mana Taurite me te Whakauru
Equity and Inclusion Policy Group

Guide to Government series

The Equity and Inclusion Policy Group began the year by launching the Guide to Government
series to deepen understanding of parliamentary processes. This year’s six guides covered
topics such as the structure of government, the parliamentary financial cycle, how a bill
becomes law, long-term insights briefings, writing submissions, and petitions. These resources
are designed to help members engage confidently in activities like petitioning and
contributing to consultations. A highlight of this work was our in-person hui at Parliament in
September 2024, where we met with staff from the Petitions Office to learn more about the
process.

Membership Survey

In early 2025, NZCCSS conducted a membership survey to better understand how we can
support and represent our member organisations. We reached out to 108 organisations, with
22 responding to the survey and many others connecting with our team via meetings and
visits. Feedback showed high levels of support for our work, particularly in connecting with
Government—Ministers, MPs, and officials—and providing reports and research that inform
policy and practice. Members also expressed interest in more opportunities for events and
networking in the future.

A consistent theme in the survey feedback, was concern about inequality and poverty,
especially the rising cost of living and access to housing—issues that align closely with policy
group discussions. These insights reinforce the need for a broad focus that addresses multiple
drivers of poverty while challenging the narratives that portray equity as unfair or attempt to
diminish the importance of Te Tiriti o Waitangi.

Submissions

During this period, the Policy Group contributed feedback on multiple consultations and
submissions, including the Sentencing (Reinstating Three Strikes) Amendment Bill, the Draft
Suicide Prevention Action Plan 2025-2029, the Mental Health Bill, and the Principles of the
Treaty of Waitangi Bill.

We recognise, as a policy group, that our advocacy is undertaken through the lens of our
combined identity as faith-based organisations driven by Christian values. This positioning
enables us to advocate from a unique viewpoint and is one which we intend to utilise as we
begin preparing advocacy for the next election cycle.
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Members of the Equity and Inclusion Policy Group on the steps of Parliament following their visit to the
Petitions Office to learn more about the petition process.

POLICY GROUP MEMBERS 2024-25

This year we farewelled Sister Catherine Jones (Retired, Waikanae) and thanked her for her
invaluable contribution.

We also welcomed new members: Anita Langthaller (Presbyterian Support Northern), Deidre
Meskill (Catholic Social Services and The Archdiocese of Wellington Ecology, Justice and
Peace Commission), and Rawiri Auty (VisionWest).

The Equity and Inclusion Policy Group members for 2024-25 were:

Sarah Mulcahy - Convenor (Anglican Care Waiapu)
Jane Higgins (Methodist Mission SI)
Anita Langthaller (Presbyterian Support Northern)
Deidre Meskill (Catholic Social Services and The Archdiocese of Wellington Ecology, Justice

and Peace Commission)

Fraser Kearse (The Salvation Army)
Rawiri Auty (VisionWest),

and Dr Prudence Stone (Presbyterian Support New Zealand).
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Ngd Pirongo a Tiamama
Convenor's report

Ngd Kaumatua
Older Persons Policy Group

The history of the work of NZCCSS lies in advocating for vulnerable older
people, and this year we have stayed true to that history.

The issues facing older people are complex, multifaceted, and cannot be contained by one
work programme. We have seen this reflected in the large number of engagements on Long-
Term Insights Briefings we have completed this year with a focus on older people, including
important connections with the Ministry for Health, Ministry for Business, Innovation and
Enterprise, and the Ministry for Social Development. These engagements lay alongside a
number of other submissions and consultations that we used to ensure that an older person'’s
perspective was included in legislation.

Housing

Housing has been a key issue that our membership has seen in the older population they
work with. We followed this concern to produce an assessment of housing insecurity at a
national level, using data from the public housing register and emergency housing special
needs grants from March 2024. The report took a regional, ethnic, and gender lens to assess
the parts of our older population that were being hit hardest by the housing crisis. This report
was well received, with the preliminary data winning best poster at the 2024 New Zealand
Gerontology Association conference.

Aotearoa Aged Care Action Plan

The highlight of our year was the launch of the Aotearoa Aged Care Action Plan. After a year
of engagement, consultation, work and rework, we are proud to have produced this plan to
help constructively direct the conversation around improving aged care in Aotearoa. Broken
down into clear objectives and practical actions, this framework demonstrates the power of
the ‘by, for, with’ model of research - this is truly a ‘by the sector, for the sector, with the
sector’ piece of work. We look forward to continuing our work in this space, focusing on using
this plan to spotlight the work already being done by our members and to drive our future
innovation.

The Older Persons Policy Group is a collective of passionate leaders, and the expertise and
care afforded by the members to our analyst is a source of constant gratitude. Their time
and insight is a gift that we hope is reflected in the quality of the work this portfolio produces.
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The Older Persons Policy Group in-person hui in Wellington, November 2025.

POLICY GROUP MEMBERS 2024-25

This year the Policy Group farewelled Helen Ross (Enliven) and Rob Gill (Lifewise).
We are very grateful for their contribution to the group.

The Older Persons Policy Group members for 2024-25 were:

Kate Misa - Convenor (The Salvation Army)
Hilda Johnson (HBH)
Bonnie Robinson (The Salvation Army)
Nicola Turner (Presbyterian Support Central)
Grant Taylor (Visionwest)
Murray Penman (Visionwest)
Rob Gill (Lifewise)
Claire Booth (Wesley Community Action)
Helen Ross (Presbyterian Support Upper South island)
Orquidea Tamayo Mortera (New Zealand Society of Diversional and Recreational Therapists)
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POrongo a Tenants Advocacy Network

The Tenant Advocates Network (TAN) continues to connect and energize the
tenancy support sector in Aotearoa. Our monthly online meetings provide the
opportunity for advocates from across the country to come together and share
experiences and expertise in an area of practice that can often be difficult and
isolating.

We were grateful to the local engagement and hospitality of Christchurch and the Waikato
for our regional meetings which gave us the opportunity to connect with local issues and
those working to combat them. The Christchurch regional meeting included attendance at the
Christchurch Tenant Network meeting, allowing us to share the work with more than twenty
local organisations.

The Waikato meeting improved our connection with regional branches of the Citizen’s Advice
Bureau and Community Law, adding a regional and rural perspective to the national level
information presented by these organisations at our monthly meetings. Our annual meeting
with the Minister for Housing, this year with Minister Potaka in his capacity as the Associate
Minister of Housing, was an engaged and productive opportunity, where the network
provided much-needed context to highlight critical issues and offered our support to tackle
them.

TAN has continued to engage proactively with programmes of work within the Ministry of
Business, Innovation and Enterprise (MBIE), Tenancy Services, and the Ministry of Housing
and Urban Development (MHUD) through both written submissions and direct engagement
with officials. Specific topics of interest were ‘granny flats’, property management regulation,
and the new digital-first bond system.

Our consistent advocacy included the protection of non-tenant renters (people not covered
by the Residential Tenancies Act, such as boarders, flatmates, and boarding house
occupants), caution around online-only services for tenants, barriers to access and support,
and the provision of individual-level advocacy. We have also been able to provide insight and
support into other programmes of work, such as the Wellington City Council’s new ‘Renters
Health Evaluation Partnership’. We value this opportunity to provide a tenant advocate
perspective on issues that impact the people we serve.

NZCCSS is proud to support TAN both as a member and as the administrator. We thank MBIE
for their support as part of the Information and Education department of Tenancy Services.

Their support allows us to continue to provide this facilitated space for advocates to grow in
their practice to better support tenants across the country.
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Kaunihera | Council membership

Rev Dr. Bonnie Robinson (MNZM)
Co-President
Presbyterian representative

David Hanna
Acting Co-President
Methodist representative

Rev. Peter Bargh
Anglican representative

Tunumafono Tracey-Leigh Peters
Baptist representative

Dr. Prudence Stone
Presbyterian representative

Lieutenant Rebecca Moffat
The Salvation Army representative

Nga mihi

Renee Rewi
Co- President
Catholic representative

Joleen Perry
Anglican representative

Rawiri Auty
Baptist representative

Shirley Rivers
Methodist representative

Jono Bell
The Salvation Army representative

The work of NZCCSS is possible only through the support of our funders.

Thank you to our six denominational members for their continued contribution through
annual subscriptions. Your ongoing funding is the foundation of the mahi towards our
shared mission of a more just, more compassionate Aotearoa New Zealand.

Progress towards our mission was furthered also by our funders in government. Thank
you to the Ministry of Social Development, Te Whatu Ora | Health New Zealand, and the
Ministry of Business, Innovation and Employment, for contract funding in the 2024/2025
financial year.

e 4 MINISTRY OF SOCIAL MANATU togh 4 Ministry of Business,

wﬁﬁﬁf bt 8 LS HAUORA wgii? Innovation & Employment

0

MINISTRY OF HEALTH

We are grateful to the Louisa & Patrick Emmett Murphy Charitable Trust and The
Methodist Church of New Zealand for their support of our upcoming work on older
persons poverty.
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Entity Information

New Zealand Council of Christian Social Services
For the year ended 30 June 2025

Legal Name

New Zealand Council of Christian Social Services

Entity Type

Registered Charity

Registration Number

cca1782

Mission

The mission of the New Zealand Council of Christian Social Services (NZCCSS) is to call forth a just and compassionate saciety for
Aotedroa, through our commitment to our faith and Te Tiriti 0 Waitangi.

Entity Structure

The NZCCSS is a not-for-profit registered charity that has six core foundation member networks:

. Anglican Care Network,
. Baptist Churches of New Zealand,

. Catholic Socjal Services,

. Methadist Church of New Zealand,

. Presbyterian Support New Zealand,

. The Salvation Army New Zealand, Fiji, Tonga and Samoa Territory.

Each member organisatian appoints two denominational representatives to the Council governance group. The Council may
then appoint up to three cc-opted members. The Council governance is required tc have a spread of representation including
gender, geographic and a skill and knowledge base of Te Aa Maori, Tikanga and Te Reo Maori.

The role of the Cauncil gavernance group is to determine the future direction of NZCCSS including strategic goals and ubjectives,
as well as praviding government and aversight.

The range and scope of our six foundation member networks is extensive. Through their netwarks we represent 110
organisations across Aotearoa. Our members’ services cover such areas as suppart for tamariki, taiohi and whanau, services for
older people including community and residential care, community food distribution and emergency services, housing,
budgeting and financial literacy education, disability, addictions, community development and employment services.

Operational Structure

The NZCCSS employs a secrelariat to carry nut day to day operations of the Council. Dur role as an umbrella-type organisation is
to advocate for changes that imgprave the lives of the people our members suppart, coordinate across our members, undertake
research and new resource creation and amplify the voice of the community to decision makers.

The NZCCSS has three priority workstreams:

. Oritetanga me te whakaurunga | Equity & Inclusion
. Kaumtua | Older People
. Tamariki | Chitdren

We also coordinate the Tenancy Advocates Netwark (TAN), an informal network that brings together tenancy advocates to
support with quatity information for tenants and renlers that is distributed through connected and reliable networks,
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The NZCCSS team is lead by a Kaiwhakahaerae Matua/ Chief Executive Officer and consists of:

. Three Kaitatari Kaupapa | Policy/ Senior Policy Analysts
. One Kaidwhina Whakawhitinga, Whakahaere | Cammunications & Administration Assistant

In total, the setretariat consists of 3.65 full-time equivalent.

Main Sources of Cash & Resources
The NZCCSS has three main sources of income:

Member Subscriptions
: Contracts with Government Agenties
. Philanthropic Funding

Reliance on Volunteers

The N2CCSS relies on volunteers for governance and for membership of the three palicy groups based on the priority
workstreams. This includes up to 12 governance members who participate in around six meetings per year including at least
onein person. There are around 20 participants across the three policy groups who also participate in around five meetings per
year including at least one in person,

Volunteers also provide advice and feedback fram member social services networks to inform and support operations.

Physical Address

192 Tinakori Road
Thorndon
Wellington 6011

Postal Address

PO Box 12090
Thorndon
Wellington 6144
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Statement of Service Performance

New Zealand Council of Christian Social Services
For the year ended 30 June 2025

Description of Medium to Long Term Objectives

The NZCCSS is focused on achieving our mission of a just and compassionate Aotearoa by addressing inequality and exclusion
and ensuring quality provision of social services. We acknowledge that this mission will be achieved over the longer term and
sees that it has an ongaing role in achieving sustained, positive change.

Strategic Qutcome

Goal

Voice We use our vojce
to:

Connection We build
connection to:

. Foster our
current
relatianship
s.

Manaaki

others to

grow thelrs,

Connect

with

Tangata

Whenua.

Perloimance Repor: Nesv Zoatund Counad ol Chrstian Sacial Senyce

Actions

The NZCCSS has continued to build and maintain strong relationships with decision
makers. This has enabled our arganisation to bring the community voice and informed
analysis to decision making processes. Our engagement includes:

Facilitating meetings between a group of Chtistian Church Leaders and their
advisors with the Prime Minister around critical issues.

Meetings with a range of gavernment officials from across the social sector.

One of three representative groups wha engage directly with Te Whatu Ora on
aged care bed pricing negotiations annually.

Meetings with ministers and a range of MPs and political leaders

Pravision of 53 written engagements or submissions on key gavernment waork, as
well as four oral submissions,

The NZCCSS has continued to build connection across our own networks and beyond.

There have been six Council meetings, including two days in Auckland at
Ruapotaka Marae, During the two day hui, NZCCSS finalised the 10 year strategic
plan far the organisation. This is underpinned by our three organisational values:
Justice, Karaitianatanga (Christian faith) and uphold and live out Te Tiriti of
Waitangl. This has been published on our website and through the newsletter.
This long-term strategic plan will help ensure as a small organisation we continue
to have a big impact and focus on Lhe priorities that align with our members and
the context we are working in.

Continuing to convene member-based Policy Groups: NZCCSS canveres three
Policy Groups in five bi-monthly hui to support, drive and infarm our maht. These
are specialist, collaborative warking groups made up of leaders of service
organisations fram across the country wha provide up-to-date knowledge of
experiences, opportunities and need in their communities. The speciic facus of
cach group is: Equity and Inclusion, Children and Families and Older People

Providing a Budget 2025 member summary at 2pm on Budget Day: NZCCSS CEQ
was invited Lo the Budget lock up and used this opportunity ta draw out key
information relevant for members in order to provide an iImmediate and
comprehensive overview of Budget 2025 initistives. Members have highlighted
this as a valued update from NZCCSS,

Hosting an online Post-Budpet Panel on Aged Care: This featured four expert
paneilists from across the sector and opeming remarks from the Aged Care
Commissioner. Around 60 people attend the event online.
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' Updating our webslte and newsletter: We have updated our website in arder to
improve accessibility and usability. This makes it easier for our members to
access content and view our work. Our newsletter has also been refreshed to be
more informative and engaging for readers and we have had higher than average
rates (for Not-For-Profits) for opening and clicks.

The NZCCSS retains and advances representation on national working groups relevant
to our mission, including: Carers Alliance, Community Consteliation, ARRC A21 Contract
Steering Group, Fairer Futures, National Forum for Healthy Ageing, Children's Rights
Alliance Aotearaa New Zealand and the Sacial Workers Registration Board External

Advisory Group.
Innavation We embrace A key part of our work is to raise awareness and build knowledge of critical issues. New
innovation to: resources and reports provide additional analysis, data and research to support the
- community voice and experience that our organisation represents. We have heard
g Increase positive feedback from members and decision makers about our resources. This year
capability.  new content we have created includes:
. Grow
potential. -+ The Aotearoa Aged Care Action Plan: The Plan draws on the experience and
. Enhance insight of NZCCSS membership organisatians and other industry and thought
relevance. (eaders, presenting direct actions that can be taken to make meaningful change

for our Kaumatua and the services that support them.

. Guide to Government resources: This year we developed a collection of Guide to
Government resources to help our members and the public understand
gavernment pracesses and better engage with them.

. Qur analysts engage with other stakeholders working to Improve the wellbeing of
clder people through a range of events such as the New Zealand Gerontology
Association conference, where our analysis of Structural Ageism was presented to
an engaged group, as well as poster of our preliminary findings regarding older
persons housing insecurity won best poster award. The engagement we received
and connectians we forged for future work was heartening.

The NZCCSS has alsa continued to promote existing content and resources, in particular
Te Kbrero mé nga Tamariki, a report on middle childhood {(five to 12 year olds) that aims
' to increase information on this age group in order to equip parents and kaimahi who

| engage with these tamarii to better understand this stage of development.
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Collaboration We collaborate ta:  Activities that have occurred in partnership with partners and collaborators

inctudes:

. Share the
mahi, grow . Hosting the New Plymouth launch of the welfare to work report by recently
the sector. established think tank IDEA, This bought together membier organisations and
Awhi one other stakeholders or interested public to discuss key issues and solutions
another. around transitioning from welfare to work.

. Build and
show . Penning a joint open letter raising concerns around pay equity. This joint
leadership. letter was based on feedback from a range of our members and was signed by

Key Activities )
Consultations & Submissions Made to Government
Qral Submissions
New Resources Published
Weaving Policy Newsletters Sent

Events Hasted or Prasented At

Parformance Report Mew Zeatand Counail of Christrian Soaal Senvices

20 organisations.

Hosting a webinar around the new social investment fund alongslde Te Pai
Ora 5SPA and Ngati Pdoa. This gave our members an opportunity to hear
from Social investment Agency Leadership directly.

Continued coordination of the Tenancy Advocates Network (TAN) which
brings together tenancy advocates to support with quality information for
tenants and renters that is distributed through connected and reliable
networks. Additionally, the group engages conistructively with decision
makers including government officials and the Assaciate Minister of Housing
on overarching issues in the tenancy space.

2025 2024
s3 25

4

9

10

]
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Statement of Financial Performance

New Zealand Council of Christian Social Services
For the year ended 30 June 2025

NOTES

Revenue

- Feas, SE)SZI"‘[;ﬁdnS-& Other Rev_enue from Members 1
Reverue from Providing Gaads or Services
lnteres-t. Divlrdémirs_ & Oher invest.r;sn;nt ie;en ue
Total kévénua o o

Expenses
Costs Related to Providing Goods or Services 2
Volunteer & Emplc;yee Rel—ate;Eust-s -
OtherExpenses 2
TotalExpenses

Surplus/(Deficit) for the Year

Perflormance Reoort New Zesland Council of Chnistian Social Services

2028

166,223
346,764

42,013
555,000

80,003
485,795
10,770
576,568

{21,569)

@

SACn “BLACK

2024

158,761
357,364

47,344
563,470

130924
471,632
13,807
616,363

{52,893)

PageBof 16



Statement of Financial Position

New Zealand Council of Christian Social Services
As at 30 June 2025

Assets

Current Assets o
Bank Accounts & Cash

Debtors & Prepayments

Term Deposits
Total Current Assets

Non-CurrentAssets

Praperty, Plant & Equipment
Total Non-Current Assets

Total Assets

Liabilities
Current Liabilities
Creditors & Accrued Expenses
Employee Costs Payable

Grants Unutilised at Balance Date
Total Current Liabilities

Total Liabilities

Total Assets less Total Liabilities (Net Assets)

Accumulated Funds
Accumulated Surpluses/(Deficits)
Net Surplus/(Deficit) for the Year

Total Accumulated Funds

Signed:

BACK2BLACK

atunmthod L Bremi it botutbint

Alicia Sudden Renee Rewi
Chief Executive Officer Co-President
Dated: 27/11/2025 Dated: 26/11/2025____

Performance Report New 2ealand Council of Christian Social Services

NOTES 30 JUN 2025 30 JUN 2024
3 160,823 214,513
k| 8,291 19,507

674,003 646,572
843,117 880,592
5 10,202 19,497
10,202 19,497
853,319 900,088
4 12,112 34,241
40,937 59,009
15,000
68,049 93,250
68,049 93,250
785,270 806,838
806,838 859,731
(21,569) (52,893)
785,270 806,838

Co-President |,

Dated: 71(/ I / 2075
- /]

/
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Statement of Cash Flows
New Zealand Council of Christian Social Services

For the year ended 30 June 2025

€ash Flows from Operating Activities
Fees, Subscriptions & OtherReceipts from Members

Receipts from:Providing Goods or Services

Receipts from Other Operating Activities
|n7tére~‘s't1 Di\;ldand; ée'i)'t;ter inveétm eni keceipts
Payments to Suppliers & Employees

‘I;ut;l Ca;sh‘l:'lo;vsAfr-am bp,erﬁt{ngActMties

Cash Flows from Investing & Financing Activities

Receipts fram Sale of investments

l'-;ayments to Aéqﬁik: i;;oﬁeﬂy. Pl;nt &VEiqujpn;ent
Capital Repaid t; Kare Hiakal 7
Casf\ Flows from Other lniuesting &Financing Activities

Tatal Cash Flows from Investing & Firancing Activities

Net Increase/(Decrease) in Cash

Bank Accounts & Cash

QOpening Cash

Net Change in Cash for Period

Closing Cash

Perfarmance Reporl

New Zealand Counctl of Chissuan Sacial Services

2025

191,156
316,983
34,500
42,984
{617,359)
(21,736)

(9,522)

(12,431)
(21,954)

{53,690)

214,513

(53,690}
160,823

2024

158,761
339,463
48,025
A6,117
(610,182)
{17,816)

620,176
(7.581)
(5,478)

(642,905)

{35,788)

(53,604)

268,117
{53,604)
214,513

Page \0 of 16
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Statement of Accounting Policies

New Zealand Council of Christian Social Services
For the year ended 30 June 2025

Basis of Preparation

The New Zealand Council of Christian Social Services INZCCSS) has elected ta apply the Tier 3 (NFP) Standard on the basis that it
does not have public accountability and has total annual expenses equal to or less than $5.000,000. All transactions in the
performance report are reported using the accrual basis of accounting, The performance report is prepared under the
assumption that the entity will continue to operate in the foreseeable future.

Revenue Recognition

Revenue js measured at the fair value of the consideration received or receivable to the extent it is probable that the economic
benefits will flow ta the entity and revenue can be reliably measured.

Interest received is recognised as interest accrues.

Government grants requiring specified future conditians to be met are recognised as a liability on receipt. The grants are
recognised as income aver the period that the specified conditions are complete and the associated costs are recognised,

Grant Disclosure

The organisation receives grants from various sources to fupd operational activities and specific projects. Grant revenue is
recagnised when there is reasonable assurance that the grant will be received and all attached conditions have been complied

with,

As at 30 June 2025, the following grants have been received but not yet spent. These are recarded as liabilities in the Statement
of Financiat Pesition until the conditions are met.

Grantor Purpose Amount
Lauisa & Patrick Emmet Murphy Foundation Older Person's Paverty Manitor 410,000
The Methodist Church of New Zealand Qider Person's Poverty Monitar $5,000

Debtors & Prepayments

Debtors are carried at estimated realisable value after providing against debts where collectian is doubifut,

Prepayments are monies paid for services not yet provided, and are initialty recorded as an asset on receipt. The expense is then
recognised in the statement of financial performance as the services are received,

Plant & Equipment

Plant and equipment are shown at cost less any accumulated depreciation and/or impairment losses. Depreciation is charged
on a diminishing value basis on all plant and equipment, at rates published by the Iniand Revenue Department,

Gains and losses on disposal of fixed assets are taken into account in determining the operating resuit for the year.

Creditors & Accrued Expenses

Creditors and accrued expenses are measured at the amount payable,

Goods & Services Tax

The entity is registered for goods and services tax (GST). All amounts are stated exclusive of GST except for accounts payable
and accounts receivable which are stated inclusive of GST,

Fedormance Reprr Nove Zeatand Carmcil of Chostine Social Sewvices agc 1ok i
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Income Tax

New Zealand Council of Christian Social Services (NZCESS) iswhiolly exempt from New Zealand [ncome tax having fully complied
with all statutory canditians for these exemptions.

Bahk Accounts & Cash.

Bank accounts and cash in the statemaent of cash flows comprise bank balarices excluding short term deposits.

Changes in Accounting Policies

Effective for the reporting year ended 30 June 2025, the entity changed its aczounting policy from the Tier 3 Public Benefit Entity
Simple Format Reporting Standard - Accrual (FBE SFT-A) to the Tier 3 (NFPJ Standard - Reporting Requivements for Tier 3
Not-for-Prafits Entities. This change was made in accordance with the Standard’s mandatoty date of 1 April 2024 specified by
the External Reporting Board.

Performance Reoort Naw Zealand Council of Christian Social Services Page 120l 16



Notes to the Performance Report

New Zealand Council of Christian Social Services

For the year ended 30 June 2025

2025
1. Analysis of Revenue
Fees, Subscriptions & Gther Revenue from Members B o
Member Subscriptions 166,223
Total Fees, Subscriptions & Other Revenue fram Members 166,223
Revenue from Providing Goads or Services
MBIE TAN Contract 30,000
Minisiry of Health Contract 67,810
Minist;y of Social Developmént Contract 248,953
Sundry Income
Total Revenue fram Providing Goods or Services 346,764
Interest, Dividends & Other Investment Revenue
Interest Received 42,013
Total Interest, Dividends & Other Investment Revenue 42,013
2028
2. Analysis of Expenses
Costs Related to Providing Goods or Services o
ACC Levies 655
Accountancy 5,604
Administration Support 110
Audit Fee 5,241
Bank Fees 169
Children & Families Policy Group Costs 2,907
Church Le;aders‘ Méeling 502
Communications & Design 3,490
Cauncil Hui & Expenses 3,268
Council Marae Hui 14,529
Maori Resaurcing
Donations
Equity & Inclusion Policy Group Costs 1,403
Insurance 3,914
IT/Computer 14,074
Law Value Assets
MBIE Tenancy Advocacy Network - Project Costs 2,804
Office Expenses 600
Qlder Persons Policy Groyp Costs 2,347
Printing, Postage & Stationery 951
Rent 12,013
4,856

Subscriptions & Publications

Performance Report New Zealand Councl of Chnstian Secral Sensices

2024

158,761
158,761

38,000
69,150
248,953
1,261
357,364

47,344
47,344

2024

1,986
11,370
379
5,200
135
3,970
1,052
10,434
9,878
8,275
18,116
130
3414
3,862
19,079
169
3,847
740
9,567
1,374
11,720
5,126
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202§ 2024
Website Cost 565
Total Costs Related to Providing Gaods or Sarvices 80,003 130,924
Volunteer & Employee Related Costs ] - — =
Salaries & Wages 411,935 439,475
Subcontractors 26,891
Other Staff Costs 46,969 32,157
Total Volunteer & Employee Related Costs 485,795 471,632
Other Expénses —_— = = e
Depreciation 8,661 2,911
Lass on Disposal of Fixed Assets 1,109 10,896
Tatal Other Expenses 10,770 13,807
2028 2024
3. Analysis of Assets -
Bank Accounts & Cash B
Cheque Account 17,979 24,714
Credit Cards {4,323) (672)
On Call Account 147,167 190,471
Total Bank Accounts & Cash 160,823 214,513
Debtors & Prepayments
Accounts Recelvable 6,502 12,679
Accrued Intetest 1,081 2,052
Prepayments TR 47717
Total Debtors & Prepayments 8,201 19,507
2025 2024
4. Analysis of Liabilities
Creditors & Accrued Expenses
Accounts Payable 8,870 33,166
GST Payable 3,243 1,075
Total Creditars & Accrued Expenses 12,112 34,241

Performance Report Mew Zaaland Council of Christian Social Sepnces Page 14 ol 1k
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5. Pro erty, Plant & € uipment

Computer Equipment
Opening Net Book Value

Additions
Disposals

Depreciation
Closing Net Book Value

Software & Website
Opening Net Book Value
Additians
Depreciation
Disposals
Closing Net Bock Vatue

Total Property, Plant & Equipment

6. Commitments

There are no commitments as at 30 June 2025 {last year - nit},

7. Contingent Liabilities & Guarantees

There are no contingent liabilities or guarantees as at 30 June 2025 (last year - nil).

8. Related Parties

Subscriptions are paid by each of the six denominations that make up the Council, being:

Anglican Care Network

Baptist Churches of New Zealand

Catholic Social Services

Methodist Church of New Zealand

Presbyterian Support New Zealand

Salvation Army New Zealand, Fiji & Tonga Territory

2025

4,520
1,475
{2,109}
{1,172)
2,114

14,977

{7,489}

7,488

10,202

BACK BLACK

2024

12,207

{5,428)
{2,259)
4,520

5,468
15,628
{5,468}

{651}
14,977

13,497

Each denomination paid $27,704 {last year - $26,460) and the amount outstanding at batance date is nil {iast year - nil).

Each denomination pays the same subscription rate for each financial year and holds two seats on the Council with voting rights
set out in the constitution. Travel expenses to attend Council and policy group meetings are reimbursed by the Council.

9, Events After the Balance Date

There were no events that have occurred after the balance date that would have a material impact an the performance report

{last year - nil).

Perfarmance Report New Zealand Cauncil af Christian Sacial Services
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Murray Audit

INDEPENDENT AUDITOR’S REPORT

To the Members of New Zealand Council Of Christian Social Services
Opinion

We have audited the accompanying Performance Report of New Zealand Council Of Christian
Social Services on pages 3 to 15, which comprises the Entity Information, the Statement of Service
Performance, the Statement of Financial Performance and Statement of Cash Flows for the year
ended 30 June 2025, the Statement of Financial Position as at 30 June 2025, a Statement of
Accounting Policies and Notes to the Performance Report including material accounting policy
information and other explanatory information.

In our opinion, the accompanying Performance Report presents fairly, in all material respects:
e the entity information for the year ended 30 June 2025;

» the service performance for the year ended 30 June 2025, in that the service performance
information is appropriate and meaningful and prepared in accordance with the entity’s
measurement bases or evaluation methods;

« the financial position of New Zealand Council Of Christian Social Services as at 30 June
2025, and its financial performance, and cash flows for the year then ended,

in accordance with the Tier 3 (NFP) Standard issued by the New Zealand Accounting Standards
Board of the External Reporting Board (XRB).

Basis for Opinion

We conducted our audit of the Statement of Financial Performance, Statement of Financial Position,
Statement of Cash Flows, Statement of Accounting Policies and Notes to the Performance Report in
accordance with International Standards on Auditing (New Zealand) (ISAs (NZ)), and the audit of
the Entity Information and Statement of Service Performance in accordance with New Zealand
Auditing Standard 1 (Revised) 'The Audit of Service Performance Information' (NZ AS1
(Revised)). Our responsibilities under those standards are further described in the Auditor's
Responsibilities for the Audit of the Performance Report section of our report. We are independent
of New Zealand Council Of Christian Social Services in accordance with Professional and Ethical
Standard 1 ‘International Code of Ethics for Assurance Practitioners (including International
Independence Standards) (New Zealand) issued by the New Zealand Auditing and Assurance
Standards Board, and we have fulfilled our other ethical responsibilities in accordance with these

Office: +64 9 426 1502
shawn@kudosmurray.com

62 Blackbridge Road, Rd 4,
Dairy Flat
0992

== KUDOS-INTERNATIONAL.COM O
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Murray Audit

requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Other than in our capacity as auditor we have no relationship with, or interests in, New Zealand
Council Of Christian Social Services.

Restriction on Responsibility

This report is made solely to the Members, as a body, in accordance with section 42F of the
Charities Act 2005. Our audit work has been undertaken so that we might state to the Members
those matters we are required to state to them in an auditor's report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
Members as a body, for our audit work, for this report, or for the opinions we have formed.

Council's Responsibility for the Performance Report

The Council are responsible on behalf of the entity for:

(a) the selection of elements/aspects of service performance, performance measures and/or
descriptions and measurement bases or evaluation methods that present service performance
information that is appropriate and meaningful in accordance with the Tier 3 (NFP) Standard;
(b) the preparation and fair presentation of the Performance Report which comprises:

o the Entity Information;
» the Statement of Service Performance; and

« the Statement of Financial Performance, Statement of Financial Position, Statement of Cash
Flows, Statement of Accounting Policies and Notes to the Performance Report in
accordance with the Tier 3 (NFP) Standard, and

(c) for such internal control as the Council determine is necessary to enable the preparation of a
Performance Report that is free from material misstatement, whether due to fraud or error.

In preparing the Performance Report, the Council are responsible on behalf of the entity for
assessing the entity's ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concem basis of accounting unless the Council either
intend to liquidate the entity or to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Performance Report

Our objectives are to obtain reasonable assurance about whether the Performance Report is free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance ISAs and NZ AS1 (Revised) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
decisions of users taken on the basis of this Performance Report.

Kudos Murray Audit Limited
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Murray Audit

As part of an audit in accordance with ISAs (NZ) and NZ AS1 (Revised), we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the Performance Report, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the entity's internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

« Obtain an understanding of the process applied by the entity to select its elements/aspects of
service performance, performance measures and/or descriptions and the measurement bases
or evaluation methods.

« Evaluate whether the selection of elements/aspects of service performance, performance
measures and/or descriptions and measurement bases or evaluation methods present an
appropriate and meaningful assessment of the entity’s service performance in accordance
with the applicable financial reporting framework.

« Evaluate whether the service performance information is prepared in accordance with the
entity’s measurement bases or evaluation methods, in accordance with the applicable
financial reporting framework.

« Conclude on the appropriateness of the use of the going concern basis of accounting by the
Council and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the entity's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the
Performance Report or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the entity to cease to continue as a going
concern.

« Evaluate the overall presentation, structure and content of the Performance Report,
including the disclosures, and whether the Performance Report represents the underlying
transactions and events in a manner that achieves fair presentation.

We communicate with the Council regarding, among other matters, the planned scope and timing of
the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

Kudos Murray Audit Limited
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Kodos Ve e i

Kudos Murray Audit Limited
Auckland
27 November 2025

Kudos Murray Audit Limited
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